Joint Commission Laboratory Webinar

10/20/2022 y &e Joint Commission



GoToWebinar Housekeeping

File Wiew Help
Your Participation

‘ I (O Telephone
4MUTED  H000DOONOD Join audio:

® Mic & Speakers Settings

* Choose “Mic & Speakers” to use VoIP
; * Choose “Telephone” and dial using the
DI ITT il information provided

Questions/Comments:
* Submit questions and comments via the
Questions panel.

[Enter a question for staff]

VWebinar Housekeeping
Webinar ID: 275-518-366

Golo\\Vebinar

JF' The Joint Commission



JF' The Joint Commission

Peer Perspectives: o
Leverage the synergies of using Joint Commission
Accreditation for your Laboratory and Hospital

Joint Commission
Moderator

Sharon Hibbe, MPH
Associate Director
Business Development
Laboratory Accreditation

Guest Speaker

Lynnette G. Chakkaphak, MS,
MT(ASCP)
Regional Laboratory Director

Ascension St. Vincent’s
Jacksonville, Fla




Peer Perspectives: Leverage the synergies of
using Joint Commission Accreditation for

your Laboratory and Hospital

Lynnette Chakkaphak, M.S., MLS, ASCP

A

Ascension




Objectives

e Describe the TJC Survey experience from the perspective of a
laboratory enrolling and being surveyed for the first time.

e Discuss the use of the Tracer Methodology as the key driver of
the survey process.

e Highlight the synergies of utilizing a single accrediting agency
for both hospital and laboratory.

e Consider the positive impact of TJC Lab Accreditation on
patient care.



Why did we consider a change to TJC Lab Accreditation?

System wide accrediting agency across all hospitals
Previous problems with accreditation process
Usefulness of findings

Time spent performing peer inspections




Questions?



Contact us


https://www.jointcommission.org/accreditation-and-certification/health-care-settings/laboratory-services/learn/why-the-joint-commission/
mailto:qualitylabs@jointcommission.org

Thank you!



