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Survey Process
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Is there a sample survey timeline we can 
access to see what will happen while 
surveyors are with us?

Pre-Submitted Questions
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Because of COVID will the survey be longer to 
add that to things the surveyor will ask us 
about? 

Pre-Submitted Questions
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Can a Palliative Care Program be Joint 
Commission certified while their hospice 
service line is certified by the ACHC?

Pre-Submitted Questions
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Does The Joint Commission accredit board 
and care facilities? If so, can you give some 
advice of what steps should be taken to start 
the process to become accredited?

Pre-Submitted Questions
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Are there "Self-Survey" tools/checklists/etc. 
for us to use to self-check our own compliance 
to the standards pre-survey (or between 
surveys)?

Pre-Submitted Questions
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Are the surveyors who will survey my 
agency home care nurses?  

Pre-Submitted Questions
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During the survey, will your survey person ask 
our patients questions?  If they do, are we 
supposed to tell them that beforehand?

Pre-Submitted Questions
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Pre-Submitted Questions
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Is the minimum client requirement limited to 
home healthcare only, or a combination of 
clients across the business spectrum?
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What is your recommendation for Tracer 
activity cadence to remain continually survey 
ready?

Pre-Submitted Questions
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Who from our agency needs to be available 
when the survey occurs? Do they just answer 
questions, or do we need to provide a 
presentation?

Pre-Submitted Questions
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Pre-Submitted Questions

What do I need to pass the Joint 
Commission survey when I don’t have 
patients?
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Pre-Submitted Questions

Are there specific accreditation 
requirements for New Jersey?
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Pre-Submitted Question

What does deemed status mean?



© 2021 The Joint Commission. All Rights Reserved.

Continuous Resource 
The Heads Up Report 
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Heads-Up Reports on Joint Commission Connect 
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Account Operations
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Will my survey be announced or will there be 
some sort of communication telling me the 
surveyor is on the way? 

Pre-Submitted Questions
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Can you go into details about the requirements 
for Specialty Pharmacy to be eligible for 
accreditation under Home Care? 

Pre-Submitted Questions
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Standards Questions
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What standards require a track record of 
compliance vs. those that do not until the next 
full survey?

Pre-Submitted Questions
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Home Health and Hospice organizations are 
struggling with Care Planning as the number 
one deficiency -- how can Joint Commission 
guide us to better our score?

Pre-Submitted Questions
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Goals: Breaking it Down 

Individualized

MeasurableSpecific 
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Measurable Goals 

Goals should have a realistic time 
frame and be capable of measuring 
progress towards outcomes.

It is helpful to utilize “as evidenced 
by” statements. 

The patient will achieve effective 
pain management as evidenced by
a stated pain rating of 4/10 within 
a week.

The patient will experience a 
decrease in depression as 
evidenced by 3 or fewer crying 
episodes a day within two weeks.

The patient will be free from 
shortness of breath as evidenced 
by a respiratory rate of 18-24 
breaths/minute within a week.
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What does it mean that there is a 2 minute wet 
time for cleaning medical equipment? How do 
you define wet time?

Pre-Submitted Questions
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What is the best practice for OTC  
ointments/creams? Add to med list? 

Pre-Submitted Questions
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Pre-Submitted Questions

To determine if a product 
is FDA approved

http://www.fda.gov/drugsatfda
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Can you explain which competency 
assessments are required?

Pre-Submitted Questions
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How should we keep track of updates for 
survey and company success?

Pre-Submitted Questions
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What is the most common pitfall?

Pre-Submitted Questions

32



33

Time for additional 
questions 
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Thank you!
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