Forgot Password Flow

If you forgot your password, follow these steps to reset it.

1. Enter email address and click “Sign in.”
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Sign in with your email address

@yahoo.com
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2. Click “Forgot your password?”
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Sign in with your email address
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Password
[ Forgot y:ohur password? ]

3. Enterthe email address associated with the forgotten password. Click “Send verification code.”
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Verification is necessary. Please enter your email address and
click the Send button.

@yahoo.com ‘

Send verifﬁation code

4. Open the verification email received and copy the verification code.

Joint Commission AD B2C UAT account email verification code

‘. Microsoft on behalf of Joint Commission AD B2C UAT & www.microsoft.com >
‘ From: msonlineservicesteam@microsoftonline.com
To: @yahoo.com

Verify your email address

Thanks for verifying your @yahoo.com account!

Your code is: ~Ua

Sincerelv,



5. Paste or transcribe the code into the text box below the email address. Click “Verify code.”
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Verification code has been sent to your inbox. Please copy it
to the input box below.

@yahoo.com ‘

201885| ’

Verify code Send new code

6. Click“Continue.”
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E-mail address verified. You can now continue.

@yahoo.com ‘

Use a different e-mail
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7. Enter and confirm a new password. Click “Continue.”
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‘ New Password ’

‘ Confirm New Password ‘
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Continue

8. Complete your previously selected multifactor authentication (MFA) method. Note:
Authenticator App shown below.
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Enter the verification code from your authenticator app.

401137 ’




9. Enterthe application.
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