
Multifactor Authentication Phone Instructions 
 
Phone 

 
 

"Send Code” (Texts a code to the entered phone number) 
1. Select Country Code (defaulted to United States), enter the phone number and click “Send 

Code.” 

 
2. Enter the code and click "Verify Code.” 



 
 

“Call Me” (Calls the entered phone number) 
1. Select Country Code, enter the phone number and click “Call Me.” 

 
2. The voice on the phone says, “If you are trying to login, please press pound (#).”  
3. Press pound. 
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