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Webinar Audio — Information & Tips

Computer speakers or headphones required
Feedback or dropped audio are common for
streaming video. Tip: refresh your screen.

You can pause the play back.

You can return and replay the video; use the access
link from registration email
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To access slides in the viewing platform:

 click icon that looks like a document
 select file name

« document will open in a new window
* print or download

After CE period expires, slides will remain accessible here:
https://www.jointfcommission.org/measurement/quality-measurement-

webinars-and-videos/pioneers-in-quality-general-sessions/
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Webinar is approved for 1 Continuing
@ Education (CE) Credit for:

Accreditation Council for Continuing Medical Education
American Nurses Credentialing Center

American College of Healthcare Executives”®

California Board of Registered Nursing

Continuing Education credits are available for this
On Demand webinar for 6 weeks following its release date.

* 1 Qualifying Education Hour

Shield lcon made by kiranshastry from www.flaticon.com
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To earn CE credit, you must:

1) Individually reqister for this recorded webinar.
2) Participate for the entire recorded webinar.
3) Complete the reading activity
4) Complete a post-program evaluation/attestation survey.

For more information on The Joint Commission’s continuing education policies, visit this link
https://www.jointcommission.org/performance-improvement/joint-commission/continuing-education-
credit-information/
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To obtain CE Certificate @

Evaluation/attestation survey QR code displayed
at end of webinar.

Survey link emailed after you finish the recording.
Complete the online evaluation survey.

After you click SUBMIT, you will be redirected to a URL from which you can
print or download/save your PDF CE Certificate.

A follow-up email from the survey platform also provides the link to the CE
certificate.
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Learning Objectives

— Discuss the rationale for the Infection Control
standards rewrite

— Explain the structure and content of the new
Infection Control standards and elements of
performance

— Demonstrate application of the Infection
Prevention and Control Program Assessment Tool

'
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Disclosure Statement

These staff and speakers have disclosed that they do not have any conflicts of interest. For example, financial
arrangements, affiliations with, or ownership of organizations that provide grants, consultancies, honoraria,
travel, or other benefits that would impact the presentation of today’s webinar content.

— Natalya Rosenberg, PhD, RN, Senior Product Director, Global Accreditation and Certification Product
Development, The Joint Commission

— Tiffany Wiksten, DNP, RN, CIC, Team Lead, Standards Interpretation Group, Division of Accreditation and
Certification Operations (ACO), The Joint Commission

— Jessica Woodruff, MPH, Project Manager, Engagement in Quality Improvement Programs, The
Joint Commission
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10



The New Joint Commission Infection Control
Standards for the Nursing Care Center (NCC)
and Assisted Living Community (ALC) Programs

Natalya Rosenberg, PhD, RN
Senior Product Director

Global Accreditation and Certification Product Development, Innovations

Tiffany Wiksten, DNP, RN, CIC
Team Lead, Standards Interpretation Group

Division of Accreditation and Certification Operations (ACO)

October 31, 2024

P The Joint Commissioh



|C Chapter Rewrite Initiative

V%e Joint Commission
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Changes for ALC and NCC effective January 1, 2025

The IC chapter underwent a full rewrite and will replace the current IC
chapter for all accreditation programs

Consistent with the ongoing initiative to:

1.Simplify requirements
2.Eliminate requirements that do not add value to accreditation surveys

3.Align requirements more closely to law and regulation, the Centers for
Medicare & Medicaid Services’ (CMS) Conditions of Participation
(CoPs), and the CDC’s Core Infection Prevention and Control Practices

13



New Numbering Starts at 1C.04.01.01

APPLICABLE TO THE ASSISTED LIVING COMMUNITY ACCREDITATION PROGRAM
Effective January 1, 2025

Infection Prevention and Control (IC) Chapter
1C.04.01.01

The organization maintains and documents an infection prevention and control pro
control of infections and communicable diseases.

Element(s) of Performance for 1C.04.01.01

New EP 1 The organization assigns responsibility for the infection preventior
one or more individuals.
(See also HR.01.01.01, EP 1)

New EP 3 The organization’s infection prevention and control program has w
procedures to guide its activities and methods for preventing and
of infections and communicable diseases. The policies and proced

APPLICABLE TO THE NURSING CARE CENTERS ACCREDITATION PROGRAM
Effective January 1, 2025

Infection Prevention and Control (IC) Chapter
1C.04.01.01

The organization establishes and maintains an infection prevention and control program designed to provide a
safe, sanitary, and comfortable environment and to help prevent the development and transmission of
communicable diseases and infections.

Element(s) of Performance for 1C.04.01.01

New EP 1 The organization designates one or more individual(s) as the infection preventionist(s) who is
responsible for the infection prevention and control program. The infection preventionist(s) or
infection control professional(s) meets all of the following criteria:

- Has primary professional training in nursing, medical technology, microbiology,
epidemiology, or other related field

- Is qualified by education, training, experience or certification

- Works at least part-time at the organization

- Has completed specialized training in infection prevention and control

(See also HR.01.01.01, EP 1)
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NCC Program

Condensed and Reorganized

13 Standards

49 Elements of Performance

2 Standards

10 Elements of Performance

15



ALC Program

Condensed and Reorganized

11 Standards

40 Elements of Performance

2 Standards

9 Elements of Performance
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- Posted with pre-publication
standards on:

Prepublication Standards | The
Joint Commission

- Shows how concepts
transitioned from the old IC
chapter to the new

I The Joint Commission

Reference Guide: Infection Control Standards

Effective January 1, 2025, for Nursing Care Center (NCC) Only

Infection Control Topic

Old IC Standard/EP

New IC Standard/EP

An individual(s) responsible for the infection prevention and control program IC.01.01.01, EPs IC.04.01.01, EPs 1,2
1,2,3,4

Resources for the infection prevention and control program IC.01.02.01, EPs 1,3 See LD.01.03.01EP5

Infection risk identification IC.01.03.01,EP 1 IC.06.01.01,EP 1

Annual review of infection control risks or whenever significant changes in risk N/A IC.06.01.01, EP 2

occur

Prioritizing infection prevention and control activities based on risk IC.01.04.01, EP 1 IC.06.01.01,EP 1

Infection prevention and control plan IC.01.05.01, EPs 1,2,12 | N/A

Requirements for infection control policies and procedures N/A IC.04.01.01,EP 3

Use of evidence-based national guidelines when developing infection prevention | 1C.01.05.01, EP 1 1C.04.01.01,EP 3

and control activities

Use of public health and safety data IC.01.06.01, EP 2 IC.06.01.01EP 1

Surveillance of infections or infection control processes IC.01.05.01,EP 2 1C.06.01.01, EP 3
IC.02.01.01,EP 1

Qutbreak management IC.02.01.01, EP5 1C.04.01.01,EP 3

Response to an increased number of potentially infectious residents IC.01.06.01,EP 2,3,4 See EM requirements

Imnlamantatinn nf infartinn nravantinn and rantral activitice including claaning IfrN2 N1 N1 FPe1 22 ITNR N1 N1 FP
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https://www.jointcommission.org/standards/prepublication-standards/#sort=%40z95xz95xcontentdate%20descending
https://www.jointcommission.org/standards/prepublication-standards/#sort=%40z95xz95xcontentdate%20descending

What Requirements were Eliminated?

- NCC.: Infection prevention written goals (1C.01.04.01)
- NCC.: Staff vaccination rates/goals/data (1C.02.04.01)

V' The Joint Commission



What Requirements were Retained? Continued

- NCC: Vaccinations for patients, residents, and staff

'
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The New Structure of the Infection Control Chapter

“Set up a Program”

1C.04.01.01 The organization maintains and documents an infection prevention
and control program for the prevention and control of infections and communicable

diseases.
*Leader *Policies *Staff Training *Supplies

“Do IC activities”

IC.06.01.01 The organization implements activities for the prevention and control of
infections and communicable diseases.

*Annual Risk Assessment *IC Activities *Action Plan *Linen

20



New

V. The Joint Commission
Infection Prevention and Control Program Assessment Tool — Nursing Care Center

Required Documents and Data

*  Assessment of infection risks
Note: Performed at least annually, the format is determined by the organization.

* Infection prevention and control policies and procedures that guide program activities and methods (in electronic or paper form)

*» Documentation of completed job-specific staff education, training, and competencies on infection control and prevention

*  Program documents demonstrating that the problems identified by the infection prevention and control program have been reviewed and addressed in
collaboration with the organization’s quality assessment and performance improvement leaders
Note: The format of this documentation is determined by the organization. Examples may include relevant committee meeting agendas and minutes,
presentations, reports, planning documents.

Table: Elements of Compliance and Scoring Guidance

Elements of Compliance | standard(s)/EP(s)

1. Infection Prevention and Control Program & Infection Preventionist

1. The organization designates cne or more individual(s) as the infection preventionist(s) who is responsible for the infection IC.04.01.01 EP 1
prevention and control program. The infection preventionist(s) or infection control professional(s) meets all of the following criteria:

a. Has primary professional training in nursing, medical technology, microbiology, epidemiology, or other related field
b. s qualified by education, training, experience or certification
c. Works at least part-time at the organization
d. Has completed specialized training in infection prevention and control
Note: Examples of training may include in-person or online courses or training from recognized entities (state public health,
CDC), professional associations and societies (APIC, SHEA, IDSA, AMDA, etc.), and colleges and universities.

2. The infection preventionist(s) collaborates with the organization’s quality assessment and improvement leaders and updates the IC.04.01.01EP 2

21



New

Provides details and clarification on requirements
|dentifies activities that could be evaluated during survey
Includes new standard and EP references

Will be added to the Organization Survey Activity Guide in
Fall 2024



Available on the Extranet:
> Survey Process Tab

>> |n Pre-Survey menu, click on "Survey Activity Guide"
>>> Scroll down to "Additional Resources™

Additional Resources

e Life Safety and Environment of Care Document List and Review Tool for Critical Access Hospitals

 Life Safety and Environment of Care Document List and Review Tool for Hospitals

+ What Happens After Your Joint Commission Survey

« New Infection Prevention and Control Program Assessment Tool for Critical Access Hospitals and Hospitals
(effective July 1,2024)
Note:For more information refer to January 2024 Perspectives

* New|nfection Prevention and Control Program Assessment Tool for Assisted Living Communities (effective
January 1,2025)
Note:For more information refer to the July 2024 Perspectives

o New |nfection Prevention and Control Program Assessment Tool for Nursing Care Centers (effective Jar.r(
1.2025)




The Updated Infection Control

Standards for Nursing Care Center
(NCO)

Effective January 1, 2025

24



What Will the New NCC Infection Control Chapter Look Like?
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What Will the New NCC Infection Control Chapter Look Like?

Condensed and Reorganized Standards/Elements of Performance

LA .
P The Joint Commission

Reference Guide: Infection Control Standards
Effective January 1, 2025, for Nursing Cara Canter (NCC) Only

Infaction Control Tople: 0Old IC Standard/EP | New IC Standard/EP
An individual(s} respansible for the infection prevention and control program ICOL.0101 EPs IC.O3.010L EPs 1.2 Reference Guide: Infection Control Standards
1234
Resources for the infection pravention and contral program COLOZOLEP 13 | See LD.ULOZO0LERS
Effective January 1, 2025, for Nursing Cane Center (NCC) Only
1 Standards Infection fisk identification ICOLO30LEP L ICOGO0LOLEP L =
Annual review of infection control risks or whenever significant changes innsk | NfA IC.06.01.01 EP 2
occur Infaction Control Toplc 0ld IC Standard/EF | New IC Standard/EP
Prioritizng infection prevention and control activities based on fsk ICOLOAOLEP L ICOE0LOLEP L
1 9 El em e nts Of THfection prevetion and contral pan COLGSOLER 1212 [WA Practices to prevent health care-associated infections (MORU, CLABSL. CAUTI) | IC02.05.01 EPs 123 :C g; Si'gi' :g g
Requitements for infection control palicies and procedures WA IC.04.0101 EP3 _ ___ _ _ B
T bosed rational UiAsines When inginfaction preverntion | 1G0T 080T EP 1 EOi0i0iERFS Evaluation of the infection prevention and control plan ICO3.0L0LEPs L7 |NA
er Or [ l l l Ce and control activities
Use of public health and safety data COLOGOLEFS TCOBOLOLERF 1 Action plans to address infection control issUes and improve its ifection WA IC.OG0LOL EP 6
Surveillance of Infections of INfecion control processes 1COL05 0L EP 2 TCOBOL0LEFS prevantion and control pepgram _
IC.O20L0LEP 1 Handling, storage, processing. and transport of linens NA IC.060101.EP B
Outbreak management IC.02.0LO0LEP S IC.O4.0L0L EP 3
Response to an increased number of potentially infectious residents ICOLOGOLEP 23,4 | Ses EM requirements
Implementation of infection prevention and control activities, including cleaning, | IC.02.0L0L EPs 12,3, | ICOB0LOLEP3
disinfection, and sterilization 10, 11
IC.02.02.01 EPs
12345
Reduction of the risks associated with amimals in the facilty, including potential | IC.02.0L01 EP 13 TCO4.0L0LEP 3
problems with cleanliness, immunizations. and management of wasta
Storage and disposal of infectious waste ICOZO0LO0LEP G Ses EC.02.02.01
IC.02.02.01 EP 4
Commurication of information ta patients, residents, families, visitors, and staft | IC.OLOG.OL EP 3 Based on identified risk
about the following: IC.02.03.01 EP 3
- Emerging infections that could cause, or are causing, an increase in the
number of infectious residents
St n ar S _Signs and symptome of emenging infoctions in the community and whon and
how they should report or i cases of infections
Communication of information ta staff, visitars, patients, residents, and families | IC.02.0L0LEP 7 ICO%.0L0LEP 3
on responsibilities in infection prevention and control, e.¢., posters or pamphlets
C ication of infection surveillance, on, and control ionto | ICOZOLOLEPS IC.O4.0L0L EF 3
10 Elements o e
Reponting to local, state, and federal public health authorities. ICOZOLOLEPS In accordance law and

regulation
IC.04.0101 EP3

Performance N I ey e Y S

regulation

IC.04.0L0L EP 3
Offering vaccination against vacoine-preventable diseases tostaf and Uacking | IC.02.08 0L EP 2.3. | In accordance law and
and reporting vacrination rates 678D regulation

IC.0G.0L03.EP 2
Providing the, inations to patients and resigents CO20408 L2 IC.OB.0L03 EF 1

# 2024 The Joint Commission
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any Requirements Have Been Clarified

PP . The Joint Commission
Infection Prevention and Control Program Assessment Tool — Nursing Care Center

Required Documents and Data
+  Assessment of infection risks
Note: Performed at least annually, the format is determined by the organization.
+ Infection prevention and control policies and procedures that guide program activities and methods (in electronic or paper form)
+« Doot ion of pleted job-specific staff ed ion, training, and competencies on infection control and prevention
+ Program documents demonstrating that the problems identified by the infection prevention and control program have been reviewed and addressed in
collaboration with the organization's quality assessment and performance improvement leaders

.
I I I a I l ew I I l fe Ctlo I I Note: The format of this documentation is determined by the organization. Examples may include relevant committee meeting agendas and minutes,

presentations, reports, planning documents.

Preve ntio n and CO ntr01 Table: Elements of Compliance and Sctélring Gu‘i’:lgnce" [ StandardEVEPG]

1. Infection Prevention and Control Prog & Infection P ioni:

I rogra I I I [ & S S eS S I I I e I l t I 001 1. The organization designates one or more individual(s) as the infection preventionist(s) who is responsible for the infection IC.04.01.01 EP 1

prevention and control program. The infection preventionist(s) or infection control professional(s) meets all of the following criteria:
a. Has primary professional training in nursing, medical technology, microbiology, epidemiology, or other related field
b. Is qualified by education, training, experience or certification
c.  Works at least part-time at the organization
d. Has completed specialized training in infection prevention and control
Note: Examples of training may include in-person or online courses or training from recognized entities (state public health,
CDC). professional associations and societies (APIC, SHEA. IDSA, AMDA, etc.), and colleges and universities.
2. The infection preventionist(s) collaborates with the organization's quality assessment and improvement leaders and updates the IC.04.01.01 EP 2
leaders on the infection prevention and control program on a regular basis.
Naote: Collaboration includes providing documentation of incidents of communicable disease and infections identified in the
organization to quality assessment and improvement leaders.
3. The organization develops and implements necessary action plans to address infection control issues and improve its infection IC.06.01.01 EP &
prevention and control program.
This includes:
a. The organization infection prevention and control policies and procedures are reviewed at least annually to ensure
effectiveness and that they are in accordance with current standards of practice for preventing and controlling infections.
The program is then updated as necessary.
b. If the organization population and its characteristics change, the organization identifies components of the infection
prevention and control program that must be changed accordingly.
Mote: The organization evaluates and revises its plan as needed.
2. Program Policies and Procedures

1. The organization’s infection prevention and control program has written policies and procedures 1o guide its activilies and methods IC.04.01.01 EP 3
for preventing and controlling the transmission of infections and communicable diseases. The policies and procedures are in

accordance with applicable law and regulation, nationally recognized evidence-based guidelines, and standards of practice.

6/26/2024 1
©2024 The Joint Commission
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Required Documents and Data

 Assessment of infection risks
Note: Performed at least annually, the format is determined by the organization.

« Infection prevention and control policies and procedures that guide program activities and methods
(in electronic or paper form)

« Documentation of completed job-specific staff education, training, and competencies on infection
control and prevention

« Program documents demonstrating that the problems identified by the infection prevention and

control program have been reviewed and addressed in collaboration with the organization’s quality
assessment and performance improvement leaders

Note: The format of this documentation is determined by the organization. Examples may
include relevant committee meeting agendas and minutes, presentations, reports, planning
documents.

{ Key: @ indicates that documentation is required]

P The Joint Commission 28



Highlights of the Updated NCC Infection

Control Standards
Effective January 1, 2025



Structure of the Updated NCC Infection Control Standards

IC.04.01.01 The organization establishes and maintains an infection prevention and control
program designed to provide a safe, sanitary, and comfortable environment and to help prevent the
development and transmission of communicable diseases and infections.

IC.06.01.01 The organization implements activities for the prevention and control of infections and
communicable diseases.

IC.06.01.03 The organization implements policies and procedures to help prevent and control the
development and transmission of vaccine-preventable diseases among patients, residents, and staff.

V' The Joint Commission —— 30
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PP The Joint Commission @S @ Mathematica

Coniie 1ok smiecaRi & MiDicAiD svices WM Progress Together

1C.04.01.01

The organization establishes and maintains an infection
prevention and control program designed to provide a safe,
sanitary, and comfortable environment and to help prevent the

development and transmission of communicable diseases and
infections.

31




Designated Infection Preventionist

|IC.04.01.01 EP 1 The organization designates one or more individual(s) as the infection
preventionist(s) who is responsible for the infection prevention and control program.

The infection preventionist(s) or infection control professional(s) meets all of the following criteria:

- Has primary professional training in nursing, medical technology, microbiology, epidemiology,
or other related field

- Is qualified by education, training, experience or certification

- Works at least part-time at the organization

- Has completed specialized training in infection prevention and control

(See also HR.01.01.01, EP 1)

Note: Examples of training may include in-person or online courses or training from recognized

entities (state public health, CDC), professional associations and societies (APIC, SHEA, IDSA,
AMDA, etc.), and colleges and universities.

32
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Collaboration with Leaders

IC.04.01.01 EP 2

The infection preventionist(s) collaborates with the organization’s quality assessment and
improvement leaders and updates the leaders on the infection prevention and control program
on a regular basis.

Note: Collaboration includes providing documentation of incidents of communicable disease
and infections identified in the organization to quality assessment and improvement leaders.

V' The Joint Commission —— 33



I1C.04.01.01 EP 3 The organization’s infection prevention and control program has
written policies and procedures to guide its activities and methods for preventing and
controlling the transmission of infections and communicable diseases.

The policies and procedures are in accordance with applicable law and regulation, nationally
recognized evidence-based guidelines, and standards of practice.

[ Rules and Regulations ]

[ CMS Requirements* ]

Manufacturers’
Instructions for Use

Evidence-Based Guidelines
and National Standards

" o .
For Organizations that use Joint Modified from April 2019 Perspectives

Commission accreditation for deemed (available at

e L g that are required by Consensus Documents https://www.jointcommission.org/-

state regulation or directive, The Centers /medialtic/documents/resources/patient-

for Medicare & Medicaid Services (CMS) safety-topics/infection-prevention-and-

state operation manual(s) should be hai/ic-hierarchical-approach-to-scoring-

reviewed for applicable mandatory Organization’s IPC Processes, standards-april-2019-perspectives.pdf ©

requirements Policies and Protocols The Joint Commission. Used with
permission.

V' The Joint Commission — 34



https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/infection-prevention-and-hai/ic-hierarchical-approach-to-scoring-standards-april-2019-perspectives.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/infection-prevention-and-hai/ic-hierarchical-approach-to-scoring-standards-april-2019-perspectives.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/infection-prevention-and-hai/ic-hierarchical-approach-to-scoring-standards-april-2019-perspectives.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/infection-prevention-and-hai/ic-hierarchical-approach-to-scoring-standards-april-2019-perspectives.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/infection-prevention-and-hai/ic-hierarchical-approach-to-scoring-standards-april-2019-perspectives.pdf

The written policies and procedures address the following,
at a minimum:

A system of surveillance designed to identify possible communicable diseases or infections before they can spread to other persons in the
organization

When and to whom possible incidents of communicable disease or infections should be reported

Standard and transmission-based precautions to be followed to prevent spread of infections

When and how isolation should be used for a patient or resident, including but not limited to, the type and duration of isolation and a requirement
that the isolation is the least restrictive possible for the patient or resident under the circumstances

Circumstances under which the organization prohibits employees with a communicable disease or infected skin lesions from direct contact with
patients or residents or their food, if direct contact will transmit the disease

Hand hygiene procedures to be followed by staff involved in direct patient or resident contact

Note: Standard precautions include hand hygiene, environmental cleaning and disinfection, injection and medication safety, use of personal
protective equipment (PPE), minimizing potential exposures, and reprocessing of reusable medical equipment or devices. For full details on
standard precautions, refer to the Centers for Disease Control and Prevention’s (CDC) Core Infection Prevention and Control Practices for Safe
Healthcare Delivery in All Settings https://www.cdc.gov/infectioncontrol/guidelines/corepractices/index.html
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Enhanced Barrier Precautions

When enhanced barrier precautions (EBP) are used by the organization, the policies and procedures must identify:

Required personal

protective equipment Duration of the

The criteria

(PPE) for high-contact enhanced barrier

activities precautions

Note: The rationale for using enhanced barrier precautions in nursing homes includes the high prevalence of multidrug-

resistant organism colonization among residents and the presence of indwelling a medical device and/or wound (regardless of
MDRO colonization or infection status). EBP are indicated for residents with any of the following:

« Infection or colonization with a CDC-targeted MDRO when Contact Precautions do not otherwise apply; or
« Wounds and/or indwelling medical devices even if the resident is not known to be infected or colonized with a MDRO
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1C.06.01.01

The organization implements activities for the prevention
and control of infections and communicable diseases.
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Risk Assessment

I1C.06.01.01 EP 1 To prioritize the program’s activities and determine what resources are necessary for the
program, the organization identifies risks for infection, contamination, and exposure that pose a risk to
patients, residents, and staff based on the following:

Relevant infection
control issues identified Risk from organisms with
by the local, state, or a propensity for
federal public health transmission within
authorities that could healthcare facilities
impact the organization

Risks based on Risks based on care, Analysis of surveillance
geographical location and treatment, services activities and other

population served provided infection control data

I1C.06.01.01 EP 2 The organization reviews identified risks at least annually or whenever significant changes
in risk occur.

Other areas where Infection Control risks are addressed include:

» Collaborate with water management program to identify locations where Legionella and other
opportunistic waterborne pathogens could grow/spread
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Implementation of Infection Control Activities

1C.06.01.01 EP 3 Based on its assessment, the organization implements activities for the
surveillance, identification, reporting, investigation, prevention, and control of infections and
communicable diseases. (See also NPSG.07.01.01, EP 1)

Includes, but is not limited to:
« Standard Precautions
« Hand Hygiene, Environmental Cleaning and Disinfection, Injection and Sharps Safety,
Personal Protective Equipment, Minimizing potential exposures
» Reprocessing reusable medical equipment
« Transmission-based Precautions
« Invasive Medical Devices for Clinical Management
Wound Management
* Laundry and Linen
« Preventing and Controlling the Development and Transmission of Vaccine-preventable Diseases Among
Patients, Residents, and Staff
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Survelllance

» The organization implements a system for the notification of the infection preventionist by clinical laboratory about the
resident’s colonization status and/or infection.

» The organization has an established system for surveillance based on the national standards of practice and the organization
assessment, including the patient and resident population and care and services provided. The organization’s surveillance
practices include:

. Use of published surveillance criteria (e.g., CDC National Healthcare Safety Network (NHSN) Long Term Care Criteria) to define infections

‘ Use of a data collection tool [

. Reporting to organization’s quality assessment and improvement leaders

‘ Follow-up activity in response to surveillance data (e.g., outbreaks)

‘ Report summarizing surveillance data annually |

» The organization has a current list of communicable diseases which are reportable to local/state public health authorities.

» The organization staff can demonstrate knowledge of when and to whom to report infectious, communicable diseases,
contamination or exposure, or infection control breaches
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Education, Training and Competency Assessment

The organization provides job-specific training and education on infection prevention and control. The staff’s records confirm
completion of education and training.

* Note 1: Job-specific means that education and training are consistent with or tailored to the performed roles and
responsibilities. For example, environmental services staff must be trained in the methods and procedures for surface
disinfection.

* Note 2: The training and education must include the practical applications of infection prevention and control guidelines,
policies, and procedures.

The organization provides training to staff expected to have contact with blood or other potentially infectious material on the
blood borne pathogen standards upon hire, at regular intervals, and as needed.

The organization staff receive training in the following:

* When personal protective equipment (PPE) is necessary
* What PPE is necessary

» How to properly don, doff, adjust, and wear PPE

The organization defines and assesses staff competency in infection prevention and control.

Note: Competencies must be job-specific, for example, the staff who manage indwelling medical devices demonstrate competency
in access and maintenance of central venous catheters and /or care, maintenance, and removal of urinary catheters
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Action Plans

IC.06.01.01 EP 6

The organization develops and implements necessary action plans to address infection control issues and
improve its infection prevention and control program. Note: The organization evaluates and revises its plan
as needed.

This includes:

« The organization infection prevention and control policies and procedures are reviewed at least annually
to ensure effectiveness and that they are in accordance with current standards of practice for preventing
and controlling infections.

« The program is then updated as necessary.

 If the organization population and its characteristics change, the organization identifies components of
the infection prevention and control program that must be changed accordingly.

Note: The organization evaluates and revises its plan as needed.
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Management of Linens

IC.06.01.01 EP8
Staff handle, store, process, and transport linens so as to prevent the spread of infection.

15. Laundry & Linen

Soiled textiles/laundry are handled with minimum agitation to avoid contamination of air, surfaces, and persons.

Soiled linens are bagged or otherwise contained at the point of collection in leak-proof containers or bags and are not sorted or

rinsed in the location of use.
MNote: Covers are not needed on contaminated textile hampers in patient/resident care areas.
Clean linen are packaged, transported, and stored in a manner that ensures cleanliness and protection from contamination (e.g.,

dust and soail).

The organization implements its policy for cleaning and disinfecting linen carts on the premises or for cart exchange off the

premises.
The receiving area for contaminated/soiled linen is clearly separated from clean laundry areas.
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1C.06.01.03

The organization implements golicies and procedures to help prevent and
control the development and transmission of vaccine-preventable diseases
among patients, residents, and staff.
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Patient Vaccination

IC.06.01.03 EP 1

The organization offers recommended vaccinations, including influenza, pneumococcal disease, and
COVID-19, to patients or residents, unless the vaccination is medically contraindicated, or the
patient or resident has already been immunized.

Note 1: The organization follows national guidelines on when to administer recommended vaccinations to a patient or

resident.
Note 2: Before offering vaccination, the organization provides education to patients and residents and their surrogate

decision-makers on the benefits and potential side effects of vaccination.
Note 3: The organization gives the patient or resident or their surrogate decision-maker the opportunity to refuse

vaccination.
Note 4: Receipt or nonreceipt of vaccination due to medical contraindication or refusal is documented in the patient’s

or resident's medical record.
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Staff Vaccination

IC.06.01.03 EP 2
The organization offers recommended vaccinations, including the COVID-19 vaccination at a

minimum, to staff.

Note 1: The Advisory Committee on Immunization Practices (ACIP) provides vaccine-specific
recommendations and guidelines at https://www.cdc.gov/vaccines/hcp/acip-recs/index.html.
Note 2: Before offering vaccination, the organization provides education to staff on the benefits
and potential side effects of vaccination.
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What Will the New ALC Infection Control Chapter Look Like?
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What Will the New ALC Infection Control Chapter Look Like?

Condensed and Reorganized Standards/Elements of Performance

W The Joint Commission

Reference Guide: Infection Control Standards

10 Standards

32 Elements of
Performance

Effective January 1, 2025, for Assisted Living Community (ALC) Only

Infaction Contrel Topic

Oid IC Standard/EP

New IC Standard/EP

An individualis) responsible for the infection prevention and control program

N/A

IC.04.0101 EP1

Resources for the infection prevention and control program

IC010201EPs13

IC04.0101 EP9
See lD.010O301ERPS

Infection risk identification IC.01.03.01.EP1 IC.06.01.01,EP 1
Annual review of infection control risks or whenever significant changes in risk N/A IC.0E.0101, EP2
occur

Prioritizing infection prevention and control activities based on risk IC.01.04.01L EFP1 IC.0E.0101, EP1

Infection prevention and control plan

IC.01.05.01 EPs 1.2

WA

Requirements for infection control policies and procedures N/A IC.04.01.01 EP 3
Use of evidence-based national guidelines when developing infection prevention | IC.01.05.0LEP 1 IC.04.01.01 EP 3
and conirol activities
Use of public health and safety data IC.01.06.01. EP 2 IC.06.01L01EP 1
Surveillance of infections or infection control processes. IC.01.05.0LEP2 In accordance with kaw
IC.02.01.01LEP1 and regulation
2 Sta n d a rd S Outbreak management IC.02.01.01EFE In accordance with law
and regulation
Response to an increased number of potentially infectious residents IC.01.06.01L EF 4 See EM requirements

9 Elements of

Implementation of infection prevention and control activities, including standard
precautions

IC.02.01.01 EPs 1.2,3,

IC.0E.01.01 EP 2

Communication of critical information to residents. families, visitors, and staff IC.0L06.01EF3 Based on risk
P e rfo rm a n Ce about emerging infections that could cause, or are causing, an increase in the assessment

number of infectious residents.

Reporting to local, state, and federal public health authornties N/A In accordance with Law
and regulation
IC.04.0101EP 3

Job-specific infection control education and training to staff N/A IC.04.0101EPE

Action plans to address infection control issues and improve its infection N/A IC.06.01.01EP &

prevention and control program

Handling, storage, processing. and transport of linens in accordance with local or | NfAA IC.OE.01L01EPE

V' The Joint Commission
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any Requirements Have Been Clarified

v
W . The Joint Commission

Infection Prevention and Control Program Assessment Tool for the Assisted Living
Community Program
Raquhd Documenis:

Aasessment of infaction risks

hote: Performed at least annually. the format is determined by the organization.
»  Infection prevention and control policies and procadures

In a new Infection R e e ———

The organzation assigns responaibility for the infection preventon and conbrod program o one or more individuats.

Prevention and Control e ——

+  The responsibde individual{s) i gualified sccording to the chiteria defined by the onganization (See alao HR.01.01.01 EF 1)
Mota: Quslfications for infection control may be met through education, training/coaching, expenence, andlor certification

{such as certification from the Certification Board for Infection Control and Epidemiclogy ).
*  The responsibde individeal(s) follows an established process for communicating with local health or public health authonties on
the matiers of infection prevention and control, i reparting of comim bl and as required by

law and
° [ ] [ ] Policles and Procadures
{EP: IC.04.01.01 EP 3

AS SlSted I '1 ‘/ I I I ¥ Tha organzabon haawmenpnllaesmpmumglmusawwtm and memudslnrprauemng and controling the

transmission of infections and com dit The policies and p di ane in with licable law
° ° and regulation, nationally recognized evid bazed and of practice, including the use of standard
O I I I I I I l I I l ltleS Relevant topics in federal, state, and local kaw and regulations include but are not limited to the following:

1. Occupational Safety and Health ini s (OSHA)
2. Food codeffood sanitation and handling reguistions
3. Uinen and lsundry reguiations
4. Health care worker immunization requirements
5. Requirements for reporting of communicable diseases and outbreaks
. Requirements for handling, storage, transportation, and dispossl of infectious waste

Nationally recognized guidelines and standards of practice include but are not limited to the following:
1. COC Core Infection stnm and Comtrofl Practices for Safe Healthcare Delivery in Alf Sertings (including
standand pr | headth, and i based precautions)
2. CDC guidelines for ervironmentsl infection contral
3. COC or WHO hand hygiene guidsli
Staff Infection Control Training and Education
Standard/EP: IC.04.01.01 EP 8

+  The organization provides job-specific training and education on infection prevention and control, including the following, at a

rminimsm:

o Standand precautions

= Education and malnmg required by law and regu.l.wune for example, OSHA Bloodbome Pathogens Standard.

= Practical applications of organization infection prevention and control policies and procedures
Mote: Job-specific means that education and fraining are consistent with or taiored to the performed robes and responaibilities.
For example, environmental senices staff are trained in the mathods and procedures for surface disinfection.

+  Training occurs before individuals are allowed to perform their dutes and periodically thereafter, as designated by organization
podicy. Additional training is provided in response to recognized lapses in adherence and to address newly recognized
infection transmission threats (for exampde, infroduction of new procedures).

¥ The defines and staff competency in infection prevention and comtrol.

Note: Competency must be job specific. For example, food and dietetic services staff demonsirate proper desning and
sanitation of hands and surfaces.

Risk assessment

Standard/EP: IC.06.01.01 EF 1

¥ The organizabon has 8 written sasessment of its identified risks for infection, contamination, and exposure that pose a risk ko

resu!amg and staff. Assessment of nisk is based on the following:
ion served by the
= Care, trestment, and services the organization provides
= Relevant infection control issues identfied by the local, state, or federal public health authonties that could impact the
onganization

& 2024 The Joint Commissian 1
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Documentation Requirements

Required Documents:

e Assessment of infection risks

« Infection prevention and control policies and procedures

« Documentation of completed job-specific staff education on infection prevention and control

« A corrective action plan(s)

V' The Joint Commission
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Highlights of the Updated ALC Infection
Control Standards

Effective January 1, 2025



Structure of the Updated Infection Control Standards

IC.04.01.01 The organization maintains and
documents an infection prevention and control
program for the prevention and control of
infections and communicable diseases.

IC.06.01.01 The organization implements activities
for the prevention and control of infections and
communicable diseases.
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1C.04.01.01

The organization maintains and documents an infection
prevention and control C}l)rogram for the prevention and
control of infections and communicable diseases.
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Infection Prevention and Control Responsibility

IC.04.01.01 EP 1 The organization assigns responsibility for the infection prevention and control
program to one or more individuals. (See also HR.01.01.01, EP 1)

The responsible individual(s) oversees implementation of infection prevention and control activities and staff
education and training, and maintains program documentation, including policies and procedures.

- The responsible individual(s) is qualified according to the criteria defined by the organization (See also HR.01.01.01
EP 1)

- Note: Qualifications for infection control may be met through education, training/coaching, experience, and/or
certification (such as certification from the Certification Board for Infection Control and Epidemiology).

The responsible individual(s) follows an established process for communicating with local health or public health
authorities on the matters of infection prevention and control, including reporting of communicable diseases and
outbreaks as required by law and regulations.
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1C.04.01.01 EP 3 The organization’s infection prevention and
control program has written policies and procedures to guide its
activities and methods for preventing and controlling the
transmission of infections and communicable diseases.

- The policies and procedures are in accordance with applicable law and regulation, nationally recognized
evidence-based guidelines, and standards of practice

-« Include the use of standard precautions

Note: Standard precautions include hand hygiene, environmental cleaning and disinfection, injection and
medication safety, use of personal protective equipment (PPE), minimizing potential exposures, and
reprocessing of reusable medical equipment or devices. For full details on standard precautions, refer to the
Centers for Disease Control and Prevention’s (CDC) Core Infection Prevention and Control Practices for
Safe Healthcare Delivery in All Settings https://www.cdc.gov/infectioncontrol/guidelines/core-
practices/index.html
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Applicable Law and Regulation, Evidence-based
Guidelines and Standards of Practice

Relevant topics in federal, state, and local law and regulations include but are not limited to
the following:
- Occupational Safety and Health Administration’s (OSHA) standards

Food code/food sanitation and handling regulations

Linen and laundry regulations

Health care worker immunization requirements

Requirements for reporting of communicable diseases and outbreaks

Requirements for handling, storage, transportation, and disposal of infectious waste

Nationally recognized guidelines and standards of practice include but are not limited to the
following:
CDC Core Infection Prevention and Control Practices for Safe Healthcare Delivery in All Settings
(including standard precautions, occupational health, and transmission-based precautions)
CDC guidelines for environmental infection control
CDC or WHO hand hygiene guidelines
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Infection Control Education and Training

IC.04.01.01 EPS8

The organization provides job-specific training and education on infection prevention and control, including the following, at a
minimum:

» Standard precautions

» Education and training required by law and regulations, for example, OSHA Bloodborne Pathogens Standard.

» Practical applications of organization infection prevention and control policies and procedures

Note: Job-specific means that education and training are consistent with or tailored to the performed roles and responsibilities.
For example, environmental services staff are trained in the methods and procedures for surface disinfection.

Training occurs before individuals are allowed to perform their duties and periodically thereafter, as designated by organization
policy. Additional training is provided in response to recognized lapses in adherence and to address newly recognized
infection transmission threats (for example, introduction of new procedures).

The organization defines and assesses staff competency in infection prevention and control.
Note: Competency must be job specific. For example, food and dietetic services staff demonstrate proper cleaning and
sanitation of hands and surfaces.
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Supplies

I1C.04.01.01 EP 9

The organization provides supplies to support infection prevention
and control activities.

Note: Examples of supplies include alcohol-based hand sanitizers,
hand soap, personal protective equipment, and cleaning and
disinfection supplies.

V' The Joint Commission
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1C.06.01.01

The organization implements activities for the prevention
and control of infections and communicable diseases.



Risk Assessment

1C.06.01.01 EP 1 The organization has a written assessment of its identified risks for infection,
contamination, and exposure that pose a risk to residents and staff. Assessment of risk is based on the
following;:

Relevant infection control issues
identified by the local, state, or Organisms with a propensity for
federal public health authorities transmission within healthcare
that could impact the facilities
organization

Care, treatment, services
provided

Population served

I1C.06.01.01 EP 2 The organization reviews identified risks at least annually or whenever significant changes
in risk occur.

Other areas where Infection Control risks are addressed include:

» The organization includes risks relevant to construction, renovation, maintenance, demolition, and
repair
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Implementation of Infection Control Activities

IC.06.01.01 EP 3 The organization implements activities for the prevention and control of
infections and communicable diseases, including the use of standard precautions. (See also
NPSG.07.01.01, EP 1

Includes, but is not limited to:

Standard Precautions

« Hand Hygiene

« Safe Injection Practices

« Environmental Cleaning and Disinfection
» Personal Protective Equipment

« Minimizing potential exposures

* Cleaning and Disinfection

V' The Joint Commission
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Corrective Action Plans

IC.06.01.01 EP 6

The organization develops a corrective action plan to address lapses in infection control
practices or to mitigate infection control risks identified in the organization.

Such plan is based on monitoring of adherence to policies and procedures and any identified
root causes of infection or disease transmission.

The organization evaluates and revises the plan as needed.

Actions to facilitate improvements and disease prevention may include the following:
« Policy, procedure, or practice changes

« Education for residents, caregivers, and staff to prevent infections and transmission of communicable
diseases

« Development of process measures that could be used to monitor and address identified issues

V' The Joint Commission —— 63



Management of Linens

IC.06.01.01 EP 8

Linens are handled, stored, processed, and transported in such a manner as to prevent the spread of
contaminants and as required by local or state law and regulations.

V' The Joint Commission
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Questions?

Regarding the standards and elements of performance
content, use this form:

The pre-publication standards are available
online:

Regarding the On Demand webinar operations and CE
inquiries:

PP  The Joint Commission


http://dssminquiries.jointcommission.org/
https://www.jointcommission.org/standards/prepublication-standards/revised-infection-control-chapter-for-alc-ncc-and-ome/
mailto:pioneersinquality@jointcommission.org

Pioneers in Quality Webinar Series

To access previous recording
links, slides, and Q&A
documents, visit the Pioneers
in Quality Webinars landing
page:

https://www.jointcommission.org/measu

rement/quality-measurement-webinars-
and-videos/pioneers-in-quality-general-
sessions/

Pioneers in Quality General Sessions

The Joint Commission's Pioneers in Quality General Sessions provide information such as measurement
requirements, changes in reporting, opportunities for engagement and/or recognition, and insights regarding
data analysis of national clinical quality measurement data received. This generalized content is meant as
education for hospitals and health systems to assist them in mesting current and future requirements.

As Joint Commission schedules the Pioneers in Quality General Sessions, check back for updates.

Pigneers in Quality

General Sessions

Razultz 1-100f 18

[ Recent n
DTE FUSUSHED

|:| Past 1

Click here to Register and View: On Demand Pioneers in Quality Webinar:
Introduction to Joint Commission’s New Sustainable Healthcare Certification
Program Requirements @

12/18/2023

Slide | Transcript | Prepublication Standards

Click Here to Register and View - Pioneers in Quality Webinar 2024 Joint
Commission ORYX Performance Measurement Requirements @

11/07/2023
Slides, Transcript, and Q&4 | PDF-2024 ORYX Reporting Requirements | POF-5upplemental Resources

Click here to View - New and Revised Requirements for Joint Commission's
Stroke Certification Programs @

10/20/2023
Slides | Transcript
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Webinar CE Evaluation Survey

1. Use your mobile device to scan the QR code shown on next slide. You
‘ can pause the presentation.

2. An automated email sent after you finish the recording also directs you
to the evaluation survey.

CEs are available for 6 weeks after webinar release. Promptly
complete the survey.

CE Certificate Distribution

After you complete the online evaluation survey, click SUBMIT. You will be
redirected to a page from which you can print or download/save a PDF CE
Certificate that you can complete by adding your name and credentials.
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Thank you for attending!

Access the CE Survey

E mﬁ E using this QR code!

L[

pioneersinquality@jointcommission.org

| - 1

https://www.jointcommission.org/measurement/quality-measurement-
webinars-and-videos/pioneers-in-quality-general-sessions/
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The Joint Commission (TJC) Disclaimer

These slides are current as of 10/31/2024. The Joint Commission and the original
presenters reserve the right to change the content of the information, as appropriate.

These will only be available until 12/31/2025. At that point, The Joint Commission reserves
the right to review and retire content that is not current, has been made redundant, or has
technical issues.

These slides are only meant to be cue points, which were expounded upon verbally by the
original presenter and are not meant to be comprehensive statements of standards
interpretation or represent all the content of the presentation. Thus, care should be
exercised in interpreting Joint Commission requirements based solely on the content of
these slides.

These slides are copyrighted and may not be further used, shared, or distributed without
permission of the original presenter and The Joint Commission.

The Joint Commission nor the presenter endorses or promotes any company’s products
or services.
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