
     

2024 John M. Eisenberg  
Patient Safety and Quality Awards
Top Finalists

Organization Name: Name/Title of Initiative City, State

Intermountain Health STOP-VTE: Standardized thromboembolism prophylaxis in orthopedic  
patients to prevent venous thromboembolism

Murray, UT

OSF Saint Anthony’s  
Health Center

Reducing healthcare workplace violence Alton, IL

Parkland Health* Identifying and preventing missed opportunities for diagnosis Dallas, TX

Scripps Health Leveraging the Scripps Management System to reduce falls in the  
emergency department

San Diego, CA

UC Health The Care Innovation and Community Improvement Program (Coalition 
including the MetroHealth System, Ohio State University Wexner Medical 
System, UC Health, and the University of Toledo)

Cincinnati, OH
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Organization Name: Name/Title of Initiative City, State

Ascension Healthcare Optimizing and sustaining clinical outcomes in 88 U.S. hospitals post- 
pandemic: A quality improvement initiative

St. Louis, MO

Children’s Hospital 
Association

Improving pediatric sepsis outcomes collaborative Washington, DC

CommonSpirit 
Health*

Innovative approach to achieving and sustaining clinical excellence Chicago, IL



2024 John M. Eisenberg Patient Safety and Quality Awards
All Applicants
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In alphabetical order by organization name, Awardee denoted with * and bold font 

We thank all of the organizations that applied for the 2024 John M. Eisenberg Patient Safety and Quality Awards. We 
commend their efforts to improve healthcare quality and patient safety that went above and beyond  
Joint Commission standards.

Organization Name: Name/Title of Initiative City, State
Bergen New Bridge Medical Center Reducing the rate of Bergen New Bridge Medical Center patients leaving the emergency department 

without being seen by a physician
Paramus, NJ

Brown University Health Medical respite: Improving the quality and safety of care provided to unhoused patients Providence. RI

Cahaba Medical Care Innovative multi-disciplinary approach for diabetes control Centreville, AL

Cape Cod Healthcare Achieving ZERO CAUTIs through collaborative innovation Hyannis, MA

Carilion Clinic Mortality reduction initiative: Transforming patient safety through innovation and collaboration Roanoke, VA

CentraCare Health Commitment to high reliability: Development of system quality management structure St. Cloud, MN

Cleveland Clinic The Cleveland Clinic HRO training initiative Cleveland, OH

Columbia University Irving Medical 
Center

Stop-and-think CAUTI intervention New York, NY

Contra Costa Health Anyone, anytime, anywhere crisis response Martinez, CA

Cornerstone Specialty SE Arizona FMEA: Acute transfer out/improving continuum of care Tucson, AZ

Covered California Money talks: Success of the quality transformation initiative Sacramento, CA

Ephraim McDowell Health Implementing an ED sepsis alert at our hospital to improve sepsis care  
in our community

Danville, KY

Franciscan Missionaries of Our Lady 
Health System

Advancing sepsis care with a patient-centered approach to quality,  
safety, and diagnostic innovation

Baton Rouge, LA

Garrett Regional Medical Center Reduction of surgical site infections Oakland, MD

Hackensack Meridian Jersey Shore 
University Medical Center

Hospital at home: A patient-centered and innovative model of care Neptune, NJ

Intermountain Health STOP-VTE: Standardized thromboembolism prophylaxis in orthopedic patients to prevent venous 
thromboembolism 

Murray, UT

Kaiser Permanente Goal concordance in dialysis decision making Pasadena, CA

Los Angeles General Medical Center Safer@Home: Virtual acute care delivery in the safety net Los Angeles, CA

Lynn Community Health Center Transforming sterilization and infection control: A journey toward  
excellence in compliance and patient safety

Lynn, MA

Maimonides Medical Center Reducing readmissions through the care partner initiative Brooklyn, NY

Mercy Health Clermont Hospital Squashing sepsis through interdisciplinary collaboration Batavia, OH

MUSC Health Revamping the Just Culture program: Enhancing safety and accountability through system- 
wide transformation

Charleston, SC

Organization Name: Name/Title of Initiative City, State

Ascension Healthcare Optimizing and sustaining clinical outcomes in 88 U.S. hospitals post-pandemic: A quality  
improvement initiative

St. Louis, MO

Atrium Health Lincoln Virtual approach to reducing urinary catheters in critical care Lincolnton, NC

Children’s Hospital Association Improving pediatric sepsis outcomes collaborative Washington, DC

CommonSpirit Health* Innovative approach to achieving and sustaining clinical excellence Chicago, IL

Elevance Health Elevance Health’s Quality-In-Sights: Hospital Incentive Program Washington, DC

Encompass Health Using predictive analytics to implement a fall reduction model for inpatient rehabilitation hospitals Birmingham, AL

St. Cloud VA Health Care System Investing in VA nursing St. Cloud, MN

UNC Health Rex Reducing CLABSIs and mortality, a collaborative approach: Every line, every time counts Raleigh, NCtive approach: Every line, every time counts Raleigh, NC
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2023
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Organization Name: Name/Title of Initiative City, State

Northwell Health A health system’s framework for a patient-centered approach to addressing mental health Manhasset, NY

Northwell Health A multi-pronged approach to reducing the nulliparous, term, singleton, vertex cesarean birth rate New Hyde Park, NY

Northwell Health Lenox Hill Hospital and God’s Love We Deliver partnership New York, NY

Ochsner Health Revolutionizing sepsis management: Early detection, intervention, and digital surveillance approach New Orleans, LA

Parkland Health* Identifying and preventing missed opportunities for diagnosis Dallas, TX
Scripps Health Leveraging the Scripps Management System to reduce falls in the emergency department San Diego, CA

Sierra Nevada Memorial Hospital Using organization transformation tools to prevent central line associated infection: Our journey  
to zero

Grass Valley, CA

South Carolina Hospital Association 
(SCHA)

Certified Zero Harm program Columbia, SC

Stony Brook Medicine Identifying keys to unlocking success in reducing readmissions Stony Brook, NY

Texas Health Resources Journey towards becoming a high reliability organization: Reduction of serious safety events Arlington, TX

The Farley Center Overdose awareness: Emergency preparedness initiative Williamsburg, VA

The University of Texas MD Anderson  
Cancer Center

Hardwiring safety: The transformative impact of a dedicated network of faculty, PharmDs, and  
advanced practice providers at a comprehensive cancer center

Houston, TX

The University of Texas MD Anderson  
Cancer Center

Reducing diagnostic errors: A healthcare organization blueprint towards safety and high  
reliability organizing

Houston, TX

UC Health The Care Innovation and Community Improvement Program (Coalition including the MetroHealth 
System, Ohio State University Wexner Medical System, UC Health, and the University of Toledo)

Cincinnati, OH

University of Michigan Health -  
Sparrow Specialty Hospital

Reducing patient harm events Lansing, MI

UPMC Carlisle A foley holiday: Reducing indwelling urinary catheter days and catheter associated urinary  
tract infections

Carlisle, PA
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