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Serious Reportable Events Review Technical Expert Panel 

Ann West, MA, BSN, RN  
Quality Services Management Manager, Mayo 
Clinic Health System 
Mankato, MN 

Carmen Gonzalez, MD, MSHQS, FACP, FACMQ  
Chief Patient Safety Officer, University of Texas 
MD Anderson Cancer Center 
Houston, TX 

David Stockwell, MD, MBA 
Chief Medical Officer, Johns Hopkins Children’s 
Center   
Baltimore, MD 

Diane Rydrych, MA 
Director of Health Policy, Minnesota 
Department of Health 
St. Paul, MN 

Doreen Donehue RN, DNP, NEA-BC, CPHQ 
Director, Office of Quality & Patient Safety, The 
Joint Commission  
Chicago, IL  

Edward Pollak, MD, FASA, CPPS  
Chief Quality Officer, Henry Ford Health 
Detroit, MI 

Emanuel Kanal, MD, FACR, FISMRM, MRMD, 
MRSE, AANG  
Chief, Division of Emergency Radiology; 
Director, Magnetic Resonance Services; 
Professor of Radiology and Neuroradiology, 
University of Pittsburgh Medical Center  
Pittsburgh, PA 

Eva Besserman, DO, MBA, FCCM 
Clinical Director of the Patient Safety Reporting 
System, New Jersey Department of Health  
Trenton, NJ 

Gerard Castro, PhD, MPH 
Managing Director of Research, Policy, and 
Quality Improvement, ATW Health Solutions, 
Inc. 
Chicago, IL 

Hardeep Singh, MD, MPH  
Co-Chief, Health Policy, Quality, and Informatics 
Program; Professor of Medicine, Center for 
Innovations in Quality, Effectiveness and Safety, 
Michael E. DeBakey Veterans Affairs Medical 
Center and Baylor College of Medicine 
Houston, TX 

Heather Bradley, RN, BSN  
Chief of Credentialing and Privileging and Risk 
Management, Evans Army Community Hospital 
Fort Carson, CO 

Helen Haskell, MA 
President, Mothers Against Medical Error 
Columbia, SC 

Janice Tufte 
Patient/Public Collaborator 
Hassanah 
Seattle, WA 
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Joyce Pittman, PhD, RN, ANP-BC, FNP-BC, 
CWOCN, WOCNF, FAAN 
Associate Professor, College of Nursing, 
University of South Alabama  
Mobile, AL 

Kevin O’Leary, MD, MS 
Vice President, Quality, Northwestern Memorial 
HealthCare; 
Chief, Division of Hospital Medicine, 
Northwestern University Feinberg School of 
Medicine 
Chicago, IL 

Kezia Windham, RN, BSN, CNOR, CPHRM   
Senior Risk Consultant, Coverys   
Parker, CO 

Leah Scalf, DNP, RN, LNC, NE-BC  
Risk Manager, Franciscan Health Central Indiana   
Indianapolis, IN 

Melinda Sawyer, DrPH, MSN, RN, CNS-BC, 
FAAN  
Vice President and Chief Quality and Patient 
Safety Officer, UnitedHealth GroupBaltimore, 
MD 

Michael Korvink, MA, PStat 
Principal, Research & Innovation, Premier, Inc. 
Charlotte, NC 
 
 
 
 

Patrick Romano, MD, MPH 
Professor of Internal Medicine and Pediatrics, 
University of California Davis Division of General 
Medicine Clinical Lead, AHRQ Quality Indicators 
Program, AHRQ  
Sacramento, CA 

Rebecca Jones, MBA, BSN, RN, CPHRM, CPPS 
Director of Data Science and Research, Patient 
Safety Authority  
Harrisburg, PA 

Rebecca McAllister, MSHQS, BSN, RN, CPHQ, 
CPPS  
Director of Quality, Community Health Network  
Indianapolis, IN   

Richard T. Griffey, MD, MPH 
Professor of Emergency Medicine; Vice Chair for 
Quality and Patient Safety; Department of 
Emergency Medicine; GME Director of Patient 
Safety and Quality, Washington University in St. 
Louis  School of Medicine 
St. Louis, MO 

Stefanie Ledbetter, BSN, MSHI  
Director of Research and Quality, East Alabama 
Health  
Opelika, AL 

Tametha L. Stroh, RN, MSN, CPPS, CPHRM, 
CPHFH, LSS GB  
Senior Director, National Risk Management and 
Patient Safety, National Health Plan and 
Hospital Quality, Kaiser Permanente  
Oakland, CA
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Serious Reportable Events Guidance Technical Expert Panel  

Amanda J. Hays, PharmD, MHA, DPLA, BCPS, 
CPHQ, FASHP 
Director, Medical Affairs, Becton, Dickinson & 
Co 
San Diego, CA 

Andrew J. Bierhals, MD, MPH, FACR  
Professor of Radiology, Medicine, and Pediatrics; 
Senior Vice Chair, Quality & Safety and Community 
Practice; 
Director, Cardiothoracic Imaging at Barnes Jewish 
West County Hospital; 
Medical Director (CT), Center for Clinical Imaging 
Research, Cardiothoracic Imaging Section, 
Mallinckrodt Institute of Radiology, Washington 
University in St. Louis  
St. Louis, MO 

Angela Hokanson, RN, MHA, CPHQ, CPPS 
Patient Safety Program Manager, Methodist 
Hospital of Sacramento  
Davis, CA 

Arun R. Patel, MD, JD, MBE 
Chief of Patient Safety and Clinical Risk 
Management, Los Angeles County Department 
of Health Services 
Los Angeles, CA 

Bruce Spurlock, MD  
President & CEO, Convergence Health 
Napa, CA 

Carole Hemmelgarn, MS, MS    
Founding member, Patients for Patient Safety 
US; 
Program Director, Executive Master’s Program 
for Clinical Quality, Safety and Leadership, 
Georgetown University;  
Senior Director Education, MedStar Institute for 
Quality and Safety                               
Littleton, CO  

Dahlia Mak, MHA 
Senior Consultant, Strategy and Lean, Ellit 
Groups  
Seattle, WA 

Danielle Galán, PA-C, MSHF  
Director, Accreditation and Patient Safety, 
Hospital for Special Surgery 
New York, NY 

Dawn M. Evans, DNP, MSN, MBA, RN, PHN, 
CPPS, CPHQ 
Director of Patient Safety, Quality, and Infection 
Prevention, Barton Health 
Zephyr Cove, NV 

Divvy K. Upadhyay, MD, MPH, CPHRM, CPPS 
Program Leader, Diagnostic Safety, Geisinger 
Health System;  
Assistant Professor, Health System Sciences, 
Geisinger Commonwealth School of Medicine 
Danville, PA 

Eileen Kasda, DrPH, MHS 
Vice President, Patient Safety, SafeTower 
Baltimore, MD 

Emily Barr, OTD, MBA, OTR/L, BCG 
Executive Director, Nebraska Coalition for 
Patient Safety  
Omaha, NE  

George Louli Tewfik, MD, MBA, FASA, CPE, 
MSBA 
Associate Professor, Department of 
Anesthesiology; Director of Quality Assurance 
and Director of Clinical Informatics, Rutgers 
New Jersey Medical School  
Randolph, NJ 

Julia Morrissey, JD, BSN, RN, CPPS 
System Director, Patient Safety, Mercy 
Chesterfield, MO 

Katherine Du Fresne, RN, MSN, CPHRM 
Executive Director, Clinical Risk Management, 
Indiana University Health  
Indianapolis, IN 
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Keshia Sandidge, LCSW 
Consumer Rights Officer Supervisor, Partners 
Health Management 
Gastonia, NC 

Komal Bajaj, MD, MS-HPEd 
Chief Quality Officer, NYC Health + 
Hospitals/Jacobi, North Central Bronx; 
Medical Director of Sustainability, NYC Health + 
Hospitals 
Professor, Obstetrics & Gynecology and 
Women's Health 
Albert Einstein College of Medicine 
New York, NY 

Kristin Duncan, RN, BSN, MBA, CPPS 
Sr. Director, Patient Safety-Risk Management, 
Texas Health 
Arlington, TX 

Libby Hoy 
Founder and CEO, Patient & Family Centered 
Care Partners 
Irving, CA 
 

 

 

Madeline Orange, MSN, RN 
Social Services Manager, Sentinel Events 
Division of Licensing and Certification, State of 
Maine Sentinel Event Program 
Augusta, ME  

Ralph Johnson, MS, CPHQ, FHIMSS 
Vice President of Informatics and Technology, 
The Leapfrog Group 
Washington, DC 

Samuel T. Bauer, MD, MBA, FACHE  
Professor Obstetrics and Gynecology, Oakland 
University William Beaumont School of 
Medicine 
Vice President Medical Affairs – Farmington 
Hills, Corwell Health 
Raleigh, NC 

Susanne E. Schultz, RN, BSN, MBA, CPHQ 
Vice President, Clinical Excellence, Quality & 
Patient Safety, Northwell Health 
Manhasset, NY 

Tobias Gilk, MRSO, MRSE  
Founder, Gilk Radiology Consultants 
Overland Park, KS
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Federal Liaisons  

Michelle Schreiber, MD 
Deputy Director, Center for Clinical Standards and Quality; Director, Quality Measures and Value-Based 
Incentives Group, Centers for Medicare & Medicaid Services (CMS) 
Salt Lake City, Utah 

CDR Michelle Livingston MSN, RN, CNL, CIC, CCM, CPPS  
Nurse Consultant Patient Safety, Indian Health Services (IHS), Department of Health and Human Services 
Salem, Oregon 

Judy George, PhD  
Program Lead, Agency for Healthcare Quality and Research (AHRQ) Quality Indicators, AHRQ 
Rockville, MD 

Susan Kirsh, MD, MPH, CMQ  
Deputy Assistant Under Secretary for Health (DAUSH), Office of Discovery, Education and Affiliate 
Networks (DEAN), Department of Veterans Affairs 
Washington, DC 

Expert Advisors  

Carole Stockmeier, MHA 
Senior Vice President, Safety and Reliability, Press Ganey  

Kenneth Kizer, MD, MPH  
Adjunct Professor, Stanford University 
Distinguished Professor Emeritus, UC Davis School of Medicine  

Melissa Danforth 
Senior Vice President, Health Care Ratings, The Leapfrog Group  

Sue Sheridan 
President and CEO, Patient for Patient Safety US 
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