
LAB

Director Update
The Joint Commission is responsible for updating the CMS CLIA 116 online form for our accredited labs when a 
change in medical lab director occurs. The change must first be completed within The Joint Commission lab survey 
application. An automatic review of credentials will take place, along with an email confirmation once a lab director 
update is completed in the application. Then, The Joint Commission will update the name of the lab director to the 
CMS CLIA 116 form exactly as it was entered into the lab application. 

Here is how to update your lab director:

•	 Log onto The Joint Commission Connect
•	 Go to the Survey Process tab > Applications > Laboratory (see screenshot below)
•	 Click Update Application
•	 Go to Tab 6 and either click the NEXT button or use the left side navigation links to choose Lab Director(s) (see 

screenshot)
•	 We only collect lab director information for moderate and/or high complexity CLIA numbers
•	 Only one lab director may be listed per CLIA number. To replace an existing director, first de-activate the current 

director first
•	 De-activating a director requires an end date
•	 Click the +Add button to add the new director
•	 Add the director’s information, credentials, and experience and Save
•	 Please double check that the lab director’s name is spelled correctly
•	 When finished, go to Tab 9 Submission, type your name and title, and Submit Application

Two Screenshots included: 

Screenshot of Joint Commission Connect Home Screen
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