JOHN M. EISENBERG
Patient Safety and Quality Award

Application Guidelines

In partnership with the National Quality Forum, this annual award recognizes major achievements by individuals and
organizations to improve patient safety and healthcare quality. One of the goals of the Eisenberg Award is to inspire
other organizations. By applying, we hope to share your best practices and improvement strategies—in part or in full—
to carry these lessons forward. Below are some tips on how to make sure your application* is submitted correctly!

Do

Applications should be linked to these principles:

« Dedication to improving the quality of healthcare and
patient safety

« Leadership in advancing methods for measuring
and reporting healthcare quality

« Expanding the public’s capacity to evaluate the quality
and safety of healthcare

» Promoting healthcare choices based upon information
about safety and quality

» Addressing public health-related patient safety and
quality challenges

Determine primary contact for application and use their
contact information within the application. This is the
individual with whom we will be in contact regarding
your application.

Include the following information:

» Leadership-level name (such as a CEO or executive
director) and contact information

» Organization’s name

« Physical address and website address

Stay within the 7-page limit for supplemental documents
including tables, figures, or graphic representations of your
initiative. Applicants must reference each figure or table
within their written responses to link the information.

Remember to download/export a PDF copy of your
application. You can use it to double check over your work
before submitting and/or save for your records.
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Don’t

Submit an application that did not achieve measurable and
sustained improvement in care processes or outcomes.
Applications must include at least 12 months of data.

Hit the submit button without double checking your
responses! There is a character limit for each question in the
application and an automated counter. Responses over the
character limit will be truncated.

Organizations based outside the United States are ineligible.
Award program is for United States-based organizations
(including US Territories and military bases).

What does measurable improvement mean?

« Baseline data that shows the initiative’s starting point.

« The ability to explain the intervention that was used,
as well as how it was innovative or novel.

« Improvement metrics that track the initiative’s effects
on the targeted vulnerable population. These targeted
populations include race/ ethnicity, gender, sexual
orientation, age, disability, socioeconomic status.

« Evidence (results tables, statistical tests, run charts,
and other quantitative methods) that shows how the
improvement was achieved and sustained.

*To verify your organization’s eligibility, see the
eligibility criteria

Get familiar with the application by viewing the application
previews on Joint Commission’s website here.


https://www.jointcommission.org/en-us/about-us/recognizing-excellence/awards/john-m-eisenberg-award
https://www.jointcommission.org/en-us/about-us/recognizing-excellence/awards/john-m-eisenberg-award
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