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Serious Reportable Events Review Technical Expert Panel (TEP A) 
Technical Expert Panel Members
Ann West, MA, BSN, RN 
Quality Operations Manager, Mayo Clinic Health System
Mankato, MN
Ann West, MA, BSN, RN is a Quality Operations Manager for Mayo Clinic Health System, overseeing both quality and patient safety. In this role, Ann supports the investigation of adverse patient events through a collection of quantitative and qualitative information and incorporates human factors analysis into the review process. She researches effective root solutions and develops measurement strategies for process improvement. She also facilitates action planning for change management.
Ann has been a registered nurse for the last 24 years. She is an Instructor in Healthcare Administration and has achieved Gold Certification through the Mayo Clinic Quality Academy. She holds a Master of Arts Degree in Leadership and Management from Concordia University- St. Paul and a Bachelor of Science degree in Nursing from the College of Saint Benedict.
Carmen Gonzalez, MD, MSHQS FACP FACMQ 
Chief Patient Safety Officer, University of Texas MD Anderson Cancer Center
Houston, TX

Dr. Carmen E. Gonzalez is a Professor in the Department of Emergency Medicine, Division of Internal Medicine, and Chief Patient Safety Officer at The University of Texas MD Anderson Cancer Center in Houston. Her main research interest is in the science of quality improvement & patient safety. Quality improvement processes, organizational development, and the provision of the best evidence-based patient care in a safe environment while improving patient satisfaction are Dr. Gonzalez's passions in serving the MD Anderson community. She works to foster improvements in cancer patients' care and those with oncologic emergencies in the Acute Cancer Care Center. 

Her research work and publications have been on pneumonia in cancer patients, sepsis, organizational process improvement, healthcare handoff, and end-of-life issues in patients with cancer, among others. 
Dr. Gonzalez is certified in Quality Medicine by the American College of Medical Quality and obtained a Master of Science in Healthcare Quality and Safety degree at Jefferson University, Philadelphia, Pennsylvania. Dr. Gonzalez currently leads the Patient Safety Quality Officer Program. She co-leads various institutional safety/quality initiatives, including High-Reliability Organizing, the Tiered Readiness Briefing, the Patient Safety Officer on-call, and the Patient Safety Incident Command. 

In 2024, Dr. Gonzalez was recognized by Becker's Hospital Review as one of the 90 Patient Safety Experts to Know.
David Stockwell, MD, MBA
Chief Medical Officer, Johns Hopkins Children’s Center  
Baltimore, MD
Dr. Stockwell is the Chief Medical Officer of Johns Hopkins Children's Center and a pediatric critical care physician. He is also the Chief Clinical Officer of Pascal Metrics, a federally certified Patient Safety Organization. His background is as a patient safety scientist, focusing on safety event identification and consistent classification of safety events. 
Dean McKay, PhD, ABPP
Professor of Psychology, Fordham University; Co-Director, Wellness Associates LLC; Chief Clinical Science Officer, Better Living Center for Behavioral Health
Bronx, NY 

Dean McKay, PhD, ABPP, is Professor of Psychology at Fordham University, Co-Director of Wellness Associates LLC, and Chief Clinical Science Officer for Better Living Center for Behavioral Health. He is Past President of the Society for a Science of Clinical Psychology, and the Association for Behavioral and Cognitive Therapies. He has edited or co-edited 22 books and published over 350 journal articles and book chapters. Dr. McKay is a licensed psychologist in NY, CT, and MA and board certified from the American Board of Professional Psychology in both Cognitive-Behavioral and Clinical Psychology. His expertise is in the conceptualization and treatment of anxiety disorders, obsessive-compulsive and related disorders. He is also a recognized expert on the role of disgust in psychopathology, and on professional development in the delivery of mental healthcare.
Diane Rydrych, MA
Director of Health Policy, Minnesota Department of Health
St. Paul, MN
Diane Rydrych, the Director of the Health Policy Division at the Minnesota Department of Health, leads the department's health reform efforts. Her division's work includes the development, implementation, and evaluation of policies on health information technology, health insurance access, cost of care, patient safety, rural health care infrastructure, patient-centered care, and health care workforce preparation. Diane has been at the forefront of statewide initiatives related to patient safety and health system reform and has served on state and national bodies that are shaping the future of healthcare delivery and measurement. Diane earned her master’s in public policy from the Humphrey Institute at the University of Minnesota and has more than 20 years of experience in health policy and patient safety.
Edward Pollak, MD, FASA, CPPS 
Chief Quality Officer, Henry Ford Health 
Detroit, MI
Dr. Pollak, a practicing anesthesiologist, and Chief Quality Officer for Henry Ford Health. Prior to his current role, Dr. Pollak served as the Patient Safety Officer and Medical Director at The Joint Commission. He has served on multiple state and national leadership roles. He has nearly two decades of experience in a variety of roles, including Patient Safety Officer at Beaumont Hospital in Royal Oak. He is a member of the NQF Standing Patient Safety Committee and the IHI Leadership Alliance. Dr. Pollak’s teams use data analytics to identify opportunities for systems solutions through staff led performance improvement.
Elissa Charbonneau, DO, MS
Chief Medical Officer, Encompass Health Corporation
Freeport, ME
Elissa (Lisa) Charbonneau, D.O., M.S., was appointed to chief medical officer of Encompass Health in June 2015. As chief medical officer, Dr. Charbonneau oversees medical operations, quality and patient care for the Company’s 160+ hospitals across the country, which have a combined annual discharge of more than 230,000 patients.  Prior to her current role, she served as the company’s vice president of medical services. From 2001 to early 2015, she served as medical director at New England Rehabilitation Hospital of Portland, a joint venture of Maine Medical Center and Encompass Health, where she was a staff physician since 1992. Driven by a commitment to mentorship and helping patients receive the best care possible, Dr. Charbonneau has presented on timely topics including clinical leadership, post-acute care, patient-centered data models, opioid reduction and post-COVID care. In 2020, 2021 and 2022, she was recognized as one of Modern Healthcare’s 50 Most Influential Clinical Executives. She has been named one of the Top 50 Women Leaders in Healthcare for 2024 by Women We Admire.
Dr. Charbonneau received her Doctor of Osteopathic Medicine from New York Institute of Technology College of Osteopathic Medicine, a master’s degree in natural sciences/epidemiology from the State University of New York at Buffalo and a bachelor’s degree from Cornell University. She completed her residency in Physical Medicine and Rehabilitation at Temple/Moss Rehab in Philadelphia, where she was chief resident in her final year. She is board certified by the American Board of Physical Medicine and Rehabilitation and the American Osteopathic Board of Rehabilitation Medicine.
Emanuel Kanal, MD, FACR, FISMRM, MRMD, MRSE, AANG 
Chief, Division of Emergency Radiology and Teleradiology; Director, Magnetic Resonance Services; Chief, Division of Emergency Radiology; Professor of Radiology and Neuroradiology, University of Pittsburgh Medical Center 
Pittsburgh, PA
Dr. Emanuel Kanal graduated cum laude from Yeshiva University in New York in 1977 with a double major B.A. in Pre-Medicine and in Biology and a minor in Physics.  Dr. Kanal graduated from the University of Pittsburgh School of Medicine in 1981 with membership in the Alpha Omega Alpha Medicine Honors Society and completed his internship in Internal Medicine and residency in Diagnostic Radiology at the University Health Center of Pittsburgh.  He completed his first fellowship in Magnetic Resonance Imaging and a second Fellowship in Neuroradiology at The Pittsburgh NMR Institute and University of Pittsburgh Medical Center.  Dr. Kanal was the Medical Director of the Pittsburgh NMR Institute from 1985 until its incorporation into the UMPC Health system in 1992, when he became Director of MR Services in the Department of Radiology of the UPMC Health System, a position that he maintains to this day.  For the past ~17 years Dr. Kanal has served as a Professor of Emergency Neuroradiology at the University of Pittsburgh Medical Center, where he is the Chief of the Division of Emergency Radiology in the Department of Radiology at the University of Pittsburgh Medical Center. 
Dr. Kanal has served and continues to serve a Founding Member, Board Member, Officer, and/or Member of numerous national and international professional societies (including, among others, the International Society of Magnetic Resonance in Medicine, the American Society of Neuroradiology, the American Board of Radiology, and the American College of Radiology).  With over 150 peer reviewed articles, he has been awarded fellowship in the American College of Radiology as well as of the International Society for Magnetic Resonance in Medicine, and serves as a consultant and Special Government Employee to the FDA on MR safety issues for both the Division of Medical Imaging and Hematology Products/Drug Safety group (of the Office of Surveillance and Epidemiology) regarding magnetic resonance contrast agents as well as the FDA Center for Devices and Radiological Health regarding MR imaging devices.
Dr. Kanal is also the first to have developed and presented, in 1991, the usage of timed bolus contrast enhanced magnetic resonance angiography in humans. He has published numerous original, peer-reviewed articles, reviews monographs, abstracts, books and book chapters and lectures extensively on clinical MR and MR safety-related topics.  As the pre-eminent lecturer internationally on MR safety issues today, Dr. Kanal also created the internationally acclaimed MR Medical Director/MR Safety Officer Training Course, for which he is the only lecturer. Having been repeatedly deposed as an expert witness in so many legal cases pertaining to MR safety matters, Dr. Kanal has been pivotal in helping define and establish the legal standard of care regarding safe MR practices in the US in dozens of legal cases over the past 35 years and has served as an expert witness and/or consultant in more than 450 legal cases to date.
Erin Lawler-Hart, MS, CPPS 
Associate Director, Office of Quality and Patient Safety, The Joint Commission
Oakbrook Terrace, IL
Erin Lawler-Hart is the Associate Director in the Office of Quality and Patient Safety in the 
Division of Healthcare Quality Evaluation and Improvement and is also the Enterprise Human 
Factors Engineer. Ms. Lawler-Hart manages the activities associated with The Joint Commission’s 
review and response to patient safety complaints and sentinel events and its activities surrounding the management and sharing of data and information regarding such events. As Human Factors 
Engineer, Ms. Lawler-Hart supports the division and enterprise-wide need for knowledge and 
expertise in human factors and ergonomics related to health care. She provides education and 
consultation on human factors analysis in incident investigations, process improvement, and the 
development of sustainable interventions. 
Prior to joining The Joint Commission, Ms. Lawler-Hart served as the Human Factors Engineer for 
the Department of Defense Patient Safety and Analysis Center where she provided human factors consultation and data analysis. She also designed patient safety curricula in systems thinking and 
human factors, performing root cause analyses and proactive risk assessment, and understanding harm classification. Ms. Lawler-Hart earned her Bachelor of Arts degrees in Psychology and Sociology from Oklahoma State University, and her Master of Science degree in Human Factors and Ergonomics from Cornell University in Ithaca, NY.
Eva Besserman, DO, MBA, FCCM
Clinical Director of the Patient Safety Reporting System, New Jersey Department of Health 
Trenton, NJ
Eva Besserman is a Board-Certified Physician with several previous roles in Patient Safety and Quality Improvement primarily in the State of New Jersey.  The most current role is Clinical Director of the Patient Safety Reporting System for the Department of Health state of New Jersey (DOH NJ). Prior to that, I was a Quality Improvement Consultant for the NJ QIO HQSI, Physician surveyor for The Joint Commission, Medical Director of Critical Care for two community hospitals in New Jersey, Internal Medicine Residency Educator.  Patient Safety processes are a common thread in all these positions making the opportunity to collaborate with the Serious Reportable Events Review Panel particularly relevant.
Gerard Castro, PhD, MPH	
Managing Director of Research, Policy, and Quality Improvement, ATW Health Solutions
Chicago, IL
Dr. Gerry Castro is Managing Director of Research, Policy, and Quality at ATW Health Solutions where he supports the AHRQ Diagnostic Safety Coordinating Center.  Prior to joining ATW, he was the Director of Quality Improvement of the Society to Improve Diagnosis in Medicine (SIDM) where he administered the portfolio of programs and research.  His professional efforts are focused on improving patient safety through defining and applying evidence-based strategies in health care. Dr. Castro was the Principal Investigator for the Office of the National Coordinator for Health IT project “Investigations of Health IT-related Deaths, Serious Injuries or Unsafe Conditions.” He was a member of the AHRQ Diagnostic Centers of Excellence Special Emphasis Panel, AAMI Foundation Board of Directors, as well as the NQF Common Formats and HIT Patient Safety and Expert Panels.
He received his undergraduate degree from Loyola University in Chicago and his Master of Public Health degree from the University of Illinois at Chicago in health policy and administration. He received a PhD in Public Health Sciences at the University of Illinois at Chicago focusing on patient safety and safety event analysis.  He is an Adjunct Assistant Professor in Georgetown University’s Executive Master’s in Clinical Quality, Safety, and Leadership (EM-CQSL).
Hardeep Singh, MD, MPH 
Co-Chief, Health Policy, Quality, and Informatics Program; Professor of Medicine, Center for Innovations in Quality, Effectiveness and Safety, Michael E. DeBakey Veterans Affairs Medical Center and Baylor College of Medicine
Houston, TX
Hardeep Singh, MD MPH is a Professor of Medicine at the Center for Innovations in Quality, Effectiveness and Safety (IQuESt) based at the Michael E. DeBakey Veterans Affairs Medical Center and Baylor College of Medicine, Houston. He leads a portfolio of multidisciplinary patient safety research related to measurement and reduction of diagnostic errors in health care and improving the use health information technology. His research has informed several national and international patient safety initiatives and policy reports, including those by the National Academies, CDC, NQF, AMA, ACP, AHRQ, OECD and the WHO. He serves as a nominated member of National Academies' Board of Health Care Services and is an elected Fellow of the American College of Medical Informatics for significant and sustained contributions to the field of biomedical informatics. His contributions include co-developing the "ONC SAFER Guides" which are CMS required guides that provide national recommendations for safe electronic health record use, co-chairing or participating on several national panels and workgroups on measuring or improving safety and developing pragmatic resources to promote patient safety and diagnostic excellence in clinical practice. He has received several prestigious awards for his pioneering work, including the AcademyHealth Alice S. Hersh New Investigator Award in 2012, the Presidential Early Career Award for Scientists and Engineers (PECASE) from President Obama in 2014, the VA Health System Impact Award in 2016, the 2021 John M. Eisenberg Patient Safety and Quality Award for Individual Lifetime Achievement, and the Mark L. Graber Diagnostic Quality Award in 2023.
Heather Bradley, RN, BSN 
Chief of Credentialing and Privileging and Healthcare Risk Management 	Evans Army Community Hospital  
Fort Carson, CO
Ms. Heather Bradley, RN has a BA in English and a BS in Nursing. She has been a registered nurse for 10 years. She started in Behavioral Health and then moved on to work on a medical-surgical floor. She took a job in Quality Support working as the Risk Manager for Evans Army Community Hospital Fort Carson CO close to 5 years ago and took over credentialing and privileging a year ago. She loves what she does and that she can take lessons learned from adverse events and improve her organization.
Helen Haskell, MA
President, Mothers Against Medical Error
Columbia, SC
Helen Haskell is president of the US nonprofit patient organizations Mothers Against Medical Error and Consumers Advancing Patient Safety. She is an Institute for Healthcare Improvement senior fellow and a board member of the Patient Safety Action Network and the International Society for Rapid Response Systems. She is a recently retired board member of the Institute for Healthcare Improvement and the Accreditation Council for Graduate Medical Education and a previous chair of the WHO Patients for Patient Safety Advisory Group and the Patient Engagement Committee of the Society to Improve Diagnosis in Medicine. She is currently a co-investigator on the AHRQ Patient-Partnered Diagnostic Center of Excellence.
Helen’s goal since the medical error death of her young son Lewis has been to enhance the patient contribution to safety and quality in healthcare. She has written or co-authored dozens of articles, book chapters, and educational materials on patient engagement in safety, quality, and diagnosis, including a co-edited textbook of case studies from the patient perspective. Her son Lewis’s story has been featured in educational programs and videos including Transparent Health’s full-length Lewis Blackman Story. Helen holds a bachelor's degree in Classical Studies from Duke University and a master’s degree in Anthropology from Rice University in the United States.  
Janice Tufte
Patient / Public Collaborator
Hassanah
Seattle, WA
Janice Tufte is an engaged patient/ public collaborator with health evidence generation processes from patient centered outcomes research projects to shared decision making guidance to clinical guideline development to implementation and measurement and dissemination efforts. This broad foundation of involvement has led to her having a unique knowledge base and understanding of where ‘things can go wrong’ along the healthcare delivery ecosystem, as well as within an individual patient’s journey. Janice places current best-known practices and patient safety at the forefront of her insights with project involvements. 
Janice has developed and or participated with several projects addressing the social drivers of health striving to bring awareness around current disparities in our health care systems where patients too often have no knowledge where to find best evidence that relates to their specific health and social conditions. She has developed several projects centering serving historically underserved communities in the greater Seattle area, sharing local resources and project opportunities with individuals, groups, and agencies. More here: www.janicetufte.com
Joyce Pittman, PhD, RN, ANP-BC, FNP-BC, CWOCN, WOCNF, FAAN
Associate Professor, College of Nursing, University of South Alabama 
Mobile, AL
Dr. Joyce Pittman is Associate Professor at University of South Alabama with a research focus on pressure injuries, ostomy-related complications, and evidence-based practice. She also has a joint position with University of South Alabama (USA) Health serving as a Nurse Scientist supporting pressure injury prevention and wound/ostomy nursing practice. Dr. Pittman is a certified Wound, Ostomy, Continence (WOC) nurse, Adult and Family Nurse Practitioner, nurse researcher on more than 22 research studies, past vice president of the National Pressure Injury Advisory Panel (NPIAP), past Deputy Editor for the JWOCN and currently on the JWOCN Advisory Board. Dr. Pittman was also on the Guideline Governance Group developing the 2019 International Prevention and Treatment of Pressure Ulcers/Injuries. Dr. Pittman and colleagues developed three instruments relevant to WOC nursing- the Pressure Ulcer/Injury Prevention Inventory (PUPI), Pressure Injury Prevention Gap Analysis Instrument (PIPGAI), and the Ostomy Complication Severity Index (OCSI). Dr. Pittman has published over 52 peer-reviewed journal articles, three book chapters, and 118 presentations across the United States, Canada, Scotland, England, and Europe. Dr. Pittman is an expert consultant regarding complex wound and ostomy management.
Kevin O’Leary, MD, MS
Vice President, Quality, Northwestern Memorial Healthcare  
Chicago, IL
Kevin J. O’Leary, MD, MS, is the John T. Clarke Professor of Medicine at Northwestern Feinberg School of Medicine, Chief of the Division of Hospital Medicine, and Vice President of Quality at Northwestern Memorial HealthCare. He is the founding Director of the Northwestern Medicine Academy for Quality and Safety Improvement (NM AQSI), a professional development program to train leaders in quality improvement. AQSI received the Leape Ahead Award from the American Association for Physician Leadership in 2015 and the John M. Eisenberg Award for Innovation in Patient Safety and Quality at the Local level in 2020. Kevin has authored peer-reviewed publications related to hospital medicine, healthcare quality, and patient safety. He is a Deputy Editor for the Joint Commission Journal on Quality and Patient Safety. 



Kezia Windham, RN, BSN, CNOR, CPHRM  
Senior Risk Consultant, Coverys  
Parker, CO
As a Senior Risk Consultant, Kezia provides risk management consultative advice, education, and initiative-taking risk assessments for physician practices, hospitals, and healthcare facilities. Previously from University of Colorado Hospital Professional Risk Management and now with Coverys, Kezia has 10+ years of medical professional liability, claims management, and risk management experience. 
While Kezia has several risk management interests, secondary to my surgical background on the Cardiothoracic and Transplant team, Kezia is especially passionate about implementing systems methods to reduce procedural/surgical complications and enhancing informed consent processes to facilitate patient understanding and liability protection for healthcare organizations and practitioners. 
Adverse event review, disclosure and communication resolution programs are also concentrations of focus.
Leah Scalf, DNP, RN, LNC, NE-BC 
Risk Manager, Franciscan Alliance
Greenfield, IN
Leah Scalf is the Risk Manager for Franciscan Health Central Indiana in the department of Legal and Regulatory Affairs. She received her BSN and DNP degrees from Indiana University and her MSN in Nursing Education from the University of Indianapolis. Prior to her position in Risk Management, she worked in Healthcare Quality for 14 years as a Clinical Quality Specialist. In this role, she was part of a team nominated in 2011 for the Indianapolis Coalition for Patient Safety’s Patient Safety Hero award. Leah is certified as a Nurse Executive through the American Nurses Credentialing Center (ANCC) and earned a certificate as a Legal Nurse Consultant through the American Association of Legal Nurse Consultants (AALNC).  She is an adjunct professor of nursing in the graduate nursing program at the University of Saint Francis. Her subjects of interest include health policy advocacy, healthcare risk management, quality, and regulatory practice. Leah has been actively involved in the Indiana State Nurses Association since 2017 and is the current board secretary.  Leah values service to the nursing community and promotes involvement in professional organizations and organizations promoting patient care with her students. She is a mother, grandmother and active community member of Greenfield, Indiana. 

Lisa Schilling, RN, MPH, CPHQ 
Chief Quality and Integration Officer, Contra Costa 
Martinez, CA
Lisa is President and Chief Executive of Schilling and Associates Inc.  She currently serves as the Chief Quality and Integration Officer for Contra Costa Health, an integrated safety net delivery system serving California’s most vulnerable individuals.  She is a nationally recognized leader with expertise in achieving best in class quality performance across a variety of integrated health systems including large corporations, academic medical centers, and integrated safety net providers.
Her work in developing and implementing whole system improvement has been internationally recognized as a leading practice to be adopted in healthcare at the WHO Global Ministerial Summit on patient safety and is included in the Montreux Charter on Patient Safety. Lisa has been recognized as by Becker’s Healthcare in 2012 as a Top 10 Quality Leader and awarded the Juran Executive Master Black Belt in 2018, only the second healthcare executive and first female to have received such recognition.
She is formerly Stanford Healthcare’s Vice President for Quality, Patient Safety and Clinical Effectiveness where she led the organization to achieve top 10 academic medical center quality ranking nationally in Vizient and top 10 US News and World Report recognition while supporting the opening of the new hospital and managing the delivery system’s pandemic response.
She has been the national Vice President of Quality, Patient Safety and Care Experience at Kaiser Permanente where she led the strategy and implementation of the national performance improvement structure and developed the Kaiser Permanente Improvement Institute.  This work was the foundation for the Institute for Healthcare Improvement’s “dosing formula” that outlined the appropriate skills in quality, patient safety, and performance improvement by role in an organization.
Lisa is currently a technical advisor to Health and Human Services on Provider Payment Systems, lead faculty for Sutter Health’s Managing Clinical Excellence program and faculty for the Institute for Healthcare Improvement.
A critical care nurse by training, Lisa holds a bachelor’s degree in Biological Sciences from the University of Vermont, an associate’s degree in nursing from Castleton State College and a Masters of Public Health from the University of North Carolina at Chapel Hill.
Madina R. Gerasimov, MD, MS
Medical Director, Presurgical Testing, North Shore University Hospital; Director of Quality Assurance;
Assistant Professor, Anesthesia Department, Zucker School of Medicine, Hofstra/Northwell
Glen Cove, NY
Dr. Madina Gerasimov has earned her degree from NYU Langone School of Medicine and completed anesthesia residency training at the University of California San Francisco in 2011. Dr Gerasimov currently oversees the presurgical testing department at North Shore University Hospital, Manhasset, a tertiary medical Center on Long Island, NY. In this role Dr Gerasimov serves as a course director for educational lecture series for ACPs aimed at improving care of surgical patients. She is a site director of Quality Improvement and is a chairperson of Quality Assurance Committee for Anesthesia Department.  Dr Gerasimov is actively involved in several Quality Improvement and Patient Safety Initiatives within NSUH Anesthesia Department. Dr Gerasimov is involved in teaching residents and medical students at Hofstra University School of Medicine. 
She serves on the ASA Patient Safety and Education Committee and has contributed to multiple publications related to the topic of patient safety in anesthesia.



Melinda Sawyer, DrPH, MSN, RN, CNS-BC, FAAN 
Chief Quality and Patient Safety Officer, UnitedHealth Group
Baltimore, MD
Melinda Sawyer serves as Chief Quality and Patient Safety Officer of UnitedHealth Group. In this role, Dr. Sawyer is responsible for developing and driving a highly reliable health system for patients, clinicians, and payers by eliminating preventable harm and achieving optimal clinical quality outcomes. Melinda holds a doctoral degree in public health in Healthcare Leadership and Management from The Johns Hopkins University, Bloomberg School of Public Health’s and is a board-certified clinical nurse specialist. Melinda also holds faculty appointments in The Johns Hopkins University School of Medicine, School of Public Health, and School of Nursing
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Principal Thought Leadership, Premier, Inc.
Charlotte, NC
Michael Korvink serves as Principal, Thought Leadership at Premier, Inc. and is a member of the graduate teaching faculty in the Public Health Sciences department at the University of North Carolina (UNC) at Charlotte. In his current role at Premier, Michael is responsible for collaborative research across health systems, academic institutions, and government agencies. Michael has over 20 years of experience in the healthcare and pharmaceutical industry, and publishes regularly on research methods related to quality, safety, and efficiency of care. Michael holds a Master of Arts from UNC Charlotte and is a Professional Accredited Statistician (PStat) through the American Statistical Association. He is currently pursuing a doctorate in public health at the Medical College of Wisconsin’s Institute for Health and Equity.
Patrick Romano, MD, MPH
Professor of Internal Medicine and Pediatrics Co-Editor in Chief, AHRQ Patient Safety Network (PSNet) Clinical Lead, University of California Davis, AHRQ Quality Indicators Program	
Sacramento, CA
Patrick S. Romano, MD, MPH, FAAP, FACP, is Professor of Medicine and Pediatrics at the University of California Davis School of Medicine and Center for Healthcare Policy and Research. He has been involved in education, applied research, and policy development on health care quality and safety for 30 years. He has published 229 peer-reviewed papers on the development, validation, and application of quality measures, the impact of quality measurement, and the uses and limitations of ICD-coded health data. This work has been supported by the Agency for Healthcare Research and Quality (AHRQ), Centers for Medicare & Medicaid Services (CMS), Centers for Disease Control and Prevention, Robert Wood Johnson Foundation, and various California agencies.
From 2014 to 2020, Dr. Romano served as co-Editor in Chief of Health Services Research (HSR), an official journal of AcademyHealth published by the Health Research and Educational Trust. Since October 2019, he has been co-Editor in Chief of Patient Safety Network (PSNet)/WebM&M, AHRQ’s online resource for disseminating current information, perspectives, and continuing education on patient safety.  Dr. Romano has served extensively on expert panels for the National Quality Forum (including its Scientific Methods Panel), the Leapfrog Group, the National Academy of Medicine, The Joint Commission, CMS, the National Committee for Quality Assurance, the Organization for Economic Cooperation and Development, and the World Health Organization Family of International Classifications (Working Group on Quality and Safety). He is the 2016 recipient of the John M. Eisenberg Excellence in Mentorship Award from AHRQ and a former director or associate director of multiple training grants in primary care research. Dr. Romano is a graduate of Princeton University, Georgetown University School of Medicine, and the School of Public Health at UC Berkeley. He completed joint residency training in internal medicine and pediatrics at University Hospitals of Cleveland, and fellowship training in health services research at UCSF.
Rebecca Jones, MBA, BSN, RN, CPHRM, CPPS
Director of Data Science and Research, Patient Safety Authority
Harrisburg, PA
Rebecca Jones is the Director of Data Science & Research at the Patient Safety Authority (PSA), leading a diverse team dedicated to original research and advanced analytics aimed at uncovering key insights and actionable recommendations to enhance patient safety. She oversees the collection, analysis, research, and publication of data derived from the Pennsylvania Patient Safety Reporting System (PA-PSRS), which is widely recognized as one of the largest databases of patient safety event reports in the world. 
Throughout her career, Ms. Jones has been instrumental in promoting patient safety at local, state, and national levels. Her contributions include authoring more than 30 peer-reviewed articles, delivering numerous professional presentations, and serving on various committees, advisory boards, and workgroups committed to advancing patient safety initiatives. 
Rebecca McAllister, MSHQS, BSN, RN, CPHQ, CPPS 
Director of Quality, Community Health Network 
Indianapolis, IN  

Rebecca McAllister, MSHQS, BSN, RN, CPHQ, CPPS is the Director of Quality for Community Hospital North in Indianapolis, Indiana. In this role, she provides leadership for quality data management, process improvement, patient safety, and accreditation/regulatory compliance using collaboration, transparency, improvement methodology, and data analytics. She has dedicated more than 20 years advancing quality, patient safety, regulatory compliance, and high reliability systems to elevate quality and safety in healthcare settings across the care continuum.

She is currently serving as the President of the Indiana Association for Healthcare Quality, where she has been a member for over 10 years and has led initiatives related to marketing and education prior to assuming the role of President.

Rebecca is a registered nurse by background completing her Associate of Science at Ivy Tech Community College and Bachelor of Science at Western Governor’s University. She received her Master of Science in Healthcare Quality and Safety from the University of Alabama, Birmingham. She is a Certified Professional in Healthcare Quality (CPHQ) through the National Association for Healthcare Quality and a Certified Professional in Patient Safety (CPPS)  through the Certification Board for Professionals in Patient Safety. 


Richard T. Griffey, MD, MPH
Professor of Emergency Medicine; Vice Chair for Quality and Patient Safety; Department of Emergency Medicine; GME Director of Patient Safety and Quality, Washington School of Medicine
St. Louis, MO
Dr. Richard Griffey is Professor and Vice Chair for Quality and Patient Safety in the Department of Emergency Medicine and GME Director for Patient Safety and Quality at Washington University in St. Louis School of Medicine. Dr. Griffey completed residency in the Harvard Emergency Medicine program at Brigham and Women’s and Massachusetts General Hospitals and a MPH from the Harvard School of Public Health. He is the author of numerous peer-reviewed manuscripts, editorials, and book chapters and is on the editorial board of Academic Emergency Medicine. Dr. Griffey has served as Coursemaster in the Washington University Institute for Public Health on the Health Services and Quality Research study section at the Agency for Healthcare Research and Quality (AHRQ) and has held multiple leadership roles in the Quality and Safety infrastructure of the American College of Emergency Physicians. Dr. Griffey’s work on a computerized trigger tool for ED adverse event detection is funded by the AHRQ. His interests also include organization of ED care, health communication, evidence-based imaging, and implementation science. He is currently leading an international effort to develop the SESAME (Standard Elements in Studies of Adverse Events and Medical Error) reporting guidelines.
Stefanie Ledbetter, BSN, MSHI 
Director of Research and Quality, East Alabama Health 
Opelika, AL
Stefanie Ledbetter, BSN, MSHI started at EAMC in January 1995 where she worked in the ICU, ED and as a Clinical Trials Coordinator before moving to Quality. She has over 20 years of experience with data and outcomes and is currently responsible for all publicly reported data for EAH including Inpatient Quality Reporting, Outpatient Quality Reporting, Value Based Purchasing, HAC Reduction Program, Hospital Readmission Reduction Program, Leapfrog, MIPS for employed physicians and OPPE for all providers. She Oversees Clinical Documentation Integrity for EAMC ensuring accurate diagnosis and procedures are captured for all inpatients. She Provides data support for clinical business line reporting including Cardiology, Nursing, Surgery, Orthopedics, Neonatology, Obstetrics, and others.
Stefanie serves as an adjunct instructor at Auburn University in their Health Administration Bachelor’s Program where she developed a Data Analytics course, serving as an instructor for those students accepted into the program. She also serves as an instructor for the Alabama Hospital Association Quality Task Force for part of the Quality Residency curriculum designed for new Quality professionals. She developed and instructs a Data Analytics course open to hospital representatives across the state, with a focus on using data to improve care and covers topics such as data manipulation, trending, benchmarking, etc. In addition, she is a participant on the Alabama Hospital Association Quality Task Force where she collaborates and serves as a mentor for other hospitals, assisting them with questions related to their publicly reported data and served as a member of the CMS Technical Expert Panel (TEP) for Patient Safety Measures. 



Tametha Stroh, RN, MSN, CPPS, CPHRM 
Senior Director, National Risk Management and Patient Safety, Kaiser Permanente 
Oakland, CA
Tametha joined Kaiser Permanente in May 2019 and serves as the Senior Director of National Risk Management and Patient Safety for National Health Plan and Hospital Quality Risk Management and Patient Safety Department. Tametha holds a Master of Science in Nursing Leadership and a Bachelor of Science in Nursing from San Diego State University. She brings over 20 years of bedside nursing experience including Cardiology, Medical Surgical, and Oncology care with most of her career focused in Maternal Child Health Services specializing in Labor and Delivery. She is an experienced nurse executive with over 16 years specializing in enterprise risk management and quality improvement and over 28 years of clinical and administrative leadership. Tametha has served as a volunteer for patient safety advisory boards for American Society of Healthcare Risk Management (ASHRM) and Patient Safety and Equity Advisory Board for California Healthcare Foundation.  She has served as subject matter expert and advanced safety trainer for national conferences as well as Kaiser Permanente Advanced Safety Training and in various safety forums.  She participates as a nominating committee member for patient safety awards both for her organization as well as at the national level.  She holds triple certifications in Patient Safety, Enterprise Risk Management, and Lean Six Sigma which allow her to bring advanced skills and subject matter expertise to support organizational strategic priorities for safe, reliable and equitable care.  She has led several key safety initiatives, performance improvement work and has accomplished many successful outcomes in risk reduction to promote patient and workforce safety, reduce organizational risk, liability, and financial impact.

Federal Liaisons 

[bookmark: _Hlk170727170]Abigail Viall, ScD, MA
Data Policy and Standards Division/ Office of Public Health Data, Surveillance, and Technology/ Centers for Disease Control and Prevention 
Atlanta, GA
Arjun Srinivasan, MD
Deputy Director for Program Improvement, Division of Healthcare Quality Promotion, Centers for Disease Control and Prevention
Atlanta, GA
Dr. Srinivasan is the Deputy Director for Program Improvement in the Division of Healthcare Quality Promotion at the Centers for Disease Control and Prevention and a retired Captain in the United States Public Health Service.  He is board certified in Infectious Diseases.  Before coming to CDC, he was as Assistant Professor of Medicine in the Infectious Diseases Division at the Johns Hopkins School of Medicine where he was the founding director of the Johns Hopkins Antibiotic Management Program and the associate hospital epidemiologist.  His primary responsibilities include oversight and coordination of efforts to eliminate healthcare associated infections and reduce antimicrobial resistance.   His research and investigative areas of concentration have included outbreak investigations, infection control, multi-drug resistant gram-negative pathogens and now focus on hospital antibiotic stewardship.  Dr. Srinivasan has published more than 100 articles in peer-reviewed journals on his research in healthcare epidemiology, infection control and antimicrobial use and resistance.  
Heather Sherman, PhD, MS, MPH
Health Science Administrator and Deputy Director; Division of Patient Safety Organization, Center for Quality Improvement and Patient Safety (CQuIPS), Agency for Healthcare Research and Quality (AHRQ)
Chicago, IL 
Dr. Sherman is the Health Science Administrator and Deputy Director of the Division of Patient Safety Organizations in the Center for Quality Improvement and Patient Safety, Agency for Healthcare Research and Quality in the Department of Health and Human Services. She has significant and demonstrated experience in evaluating health policy and co-producing meaningful and complex projects in public health, patient safety, and quality improvement. Through her work with government, not-for-profit, corporate, and academic organizations, she has worked closely with national and international stakeholders including AHRQ, NQF, CMS, FDA and the WHO to collaboratively achieve strategic outcomes with far reaching consequences. Dr. Sherman has published in peer-reviewed journals, co-authored white papers, developed educational material for adult learners and presented to a variety of audiences in numerous settings. 
In her roles at The Joint Commission, the World Health Organization, the GE Healthcare Patient Safety Organization and Anesthesia Quality Institute, Dr. Sherman ensured the reliability and validity of data by developing standardized conceptual definitions and technical standards for implementation. Using both quantitative and qualitative approaches, she analyzed data to identify trends and detect emerging issues. She disseminated the findings in a usable format for stakeholders to make thoughtful decisions and draft standard operating protocols that were compliant with current regulatory requirements. 

She earned a PhD in Public Health/Health Policy Administration as well as a Master’s in Public Health from the University of Illinois at Chicago School of Public Health and a Master’s in Public Administration from DePaul University. She has training in DMAIC/Lean/Six Sigma as well as failure modes effects analysis and root cause analysis from GE Healthcare and The Joint Commission. She also holds a certification in Data Analytics from Google.
Michelle Schreiber, MD
Deputy Director, Center for Clinical Standards and Quality; Director, Quality Measures and Value-Based Incentives Group, Centers for Medicare & Medicaid Services (CMS)
Salt Lake City, Utah
Dr. Schreiber is currently the Director of the Quality Measurement and Value-Based Incentives Group at CMS. Dr. Schreiber is a general internal medicine physician with over 25 years of health care experience. Most recently, she was the Senior Vice President and Chief Quality Officer of Henry Ford Health System (HFHS) in Detroit, Michigan. Prior roles at HFHS included the Division Head of General Internal Medicine, and the SVP of Clinical Transformation and IT Integration, where she was the clinical lead of the systemwide Epic implementation. The Epic implementation and use earned HFHS a Davies Award in 2018. She has also held senior leadership roles at the Detroit Medical Center, where she was the Chief Quality Officer, and with Trinity Health System where she was the national system Chief Medical Officer and acting interim Chief Medical Information Officer. 
In addition to her health system roles, Dr. Schreiber has served on numerous quality committees including Michigan Hospital Association statewide quality committee, and Board of Directors for the MHA Keystone Center and the Patient Safety Organization, the Board of Directors of MPRO (Michigan Peer Review Organization – the Michigan QIO), the Board of Directors of Health Alliance Plan insurance company, the National Quality Forum Patient Safety Metrics Committee, and the National Quality Partners. She has worked with the Institute for Healthcare Improvement (IHI) including as part of its Leadership Alliance, the Pursuing Equity initiative, and an initiative to enhance Board of Trustees engagement in quality through a partnership with IHI and National Patient Safety Foundation. Dr. Schreiber has also served as a member of the Epic Safety Forum, and the Cerner Academic Advisory Group. 
CDR Michelle Livingston, USPHS; MSN, RN, CNL, CIC, CCM, CPPS 
Nurse Consultant Patient Safety, Indian Health Services (IHS)
Salem, Oregon
CDR Michelle Livingston is the Nurse Consultant for Patient Safety at the Indian Health Service. In this capacity, she spearheads the Indian Health Service Patient Safety Program and the implementation of the Total System Safety Strategy. Her collaborative approach involves working with diverse groups within the IHS to develop strategies, policies, processes, training, and education in support of patient safety agency-wide. CDR Livingston received her Bachelor's degree from Rutgers University and her Master's in Nursing as a Clinical Nurse Leader from the Medical College of Georgia. CDR Livingston has been privileged to serve with the Indian Health Service since 2016. 


Philippe Champagne, MD, MPH
Physician Senior Advisor, Office of Quality, Indian Health Services 
Rockville, MD
Chien Chen, DNP, MS, RN-BC, PMH-BC, NPD-BC, NEA-BC, FNAP, FAAN 
Chief Officer and Nurse Executive
National Center for Healthcare Advancement and Partnerships, Veterans Health Administration
Washington, DC
Dr. Chien Chen, is an innovative national-level executive with a proven record of leading high-impact and scalable solutions. As a minority leader and nurse, he is passionate about supporting and developing a culturally-attuned workforce; advocating for the unique needs of our diverse Veterans, patients, staff, and communities.
Dr. Chen currently serves within the Department of Veterans Affairs Central Office as the Veterans Health Administration (VHA) system-level Chief Officer and Nurse Executive, National Center for Healthcare Advancement and Partnerships, Office of Discovery, Education and Affiliate Networks. In this role, he provides enterprise-level oversight and leadership to VHA’s robust partnerships and innovative health care advancement initiatives at the national, state, and community levels. 
Dr. Chen is board certified in several specialties and holds a faculty appointment at Duke University School of Nursing. He serves on several committees at the national and international levels, including National Academies of Sciences, Engineering, and Medicine, Global Forum on Innovation in Health Professions Education, and Asian American Pacific Islander Nurses Association. Dr. Chen is a Coldiron Senior Nurse Executive Fellow, was inducted as a Fellow of the National Academies of Practice, and as a Fellow of the American Academy of Nursing.
Yelena (Lena) Maslov, PharmD
Team Leader, Division of Mitigation Assessment and Medication Error Surveillance (DMAMES), Office of Surveillance and Epidemiology (OSE), Center for Drug Evaluation and Research (CDER), Food and Drug Administration(FDA)
Silver Spring, MD
Yelena (Lena) Maslov is a Team Leader in the Division of Mitigation Assessment and Medication Error Surveillance (DMAMES), Office of Surveillance and Epidemiology (OSE), Center for Drug Evaluation and Research (CDER), Food and Drug Administration(FDA). In her current role, she leads the Postmarket Medication Error Team responsible for surveillance and mitigation of medication errors related to naming, labeling, packaging, and design for CDER-regulated drug and biologic products.  Lena joined the FDA in 2009 and since then worked in multiple team leading roles related to the products’ safety and compliance.
Lena received her Doctor of Pharmacy Degree from the University of the Health Sciences and Pharmacy in St. Louis (formerly St. Louis College of Pharmacy) in 2006. She worked in the community pharmacy setting prior to her career at the FDA. Lena feels passionate about drug products safety, particularly medication error prevention and mitigation from a regulatory and compliance perspectives.
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