TEN DAY CLARIFICATION TOOL INSTRUCTIONS

The clarification process provides an organization the opportunity to demonstrate
compliance with standards that were scored “not compliant” at the time of the
survey/review.

Requesting a 10-day Clarification
To complete the optional 10-day clarification, please review the Clarification Instructions
to assist you in developing your clarification documentation.

Note: Clarifications can only be submitted within 10 business days from the final
accreditation/ certification report posting to The Joint Commission Connect site. The
tield will be grayed out once the clarification window has passed, and you will no
longer be able to clarify a finding.

Getting Started

To access the Clarification tool, click on the Evidence of Standards Compliance link from
the “What’s Due” or click on the Survey Process tab under the Post-Survey section
and click on Evidence of Standards Compliance.
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The Post Survey Portal will display, to begin requesting clarification for Requirements
for Improvement (RFIs), select the appropriate 10 Day Clarification event in open
status by clicking the hyperlink. Note: Please review the Clarification Instructions to

assist you in developing your clarification documentation.

Click on the Optional 10-day Clarification link

What's Due(1)

Event Program(s) Due Date Status

60-day HAP 11/08/2024 OPEN

Evidence of
Standards
Compliance
(FULL-U)

Optional Submission(s)

Event m(s) Due Date Status
Ten Day HAP 09/23/2024  SUBMITTED
Clarification
(FULL-U)
(i}

Clicking the Ten Day Clarification hyperlink will direct you to the event summary
page, which lists all the standards and Elements of Performance (EP)s that were
identified as Requirements for Improvement (RFIs) from the final report. Note:
Optional Ten Day Clarification events are due within 10 days. Note the due date

below.

Event Summary - Ten Day Clarification (FULL-U)

The Ten Day Clarification instructions describe the clarification process.
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Event Summary - Ten Day Clarification (FULL-U) — Due Date - 04/08/2020

Ten Day Ctarification Instructions
The dlarification process provides an a«gam.exmn the opporkanky o damonsiele comp\rance with standards that were scored “not compiiant” at the time of the survey. The organization has 10 business days from the date the report is published on the extranet site to submit the clarification. The Evidence of
i may take either of the follow

was in con ||)Iunr at the time of the

ihat actions taken during or
me ment (RFis) will becom: ite stsurvey E
- Please do not submit Supp‘&mﬂmi\ documentation unless rnquésied by The Joint CDmm ission. If additional information is requested, the organization will be required to highlight the relevance to the standards in the documentation

e survey will n

d ) The organization must use the clarification form to support their contention

To begin working on ation, select the corresponding non compliant EP from fist. The To Do link will populate an Element cted. Once the To Do link is activat k on It o be directed to the Clarification information. Once selected, this Element of
Performance wil als 7 the To Do tab. Once all fields of the Clarification have ipleted, the To Do link will have a green check mark ind arlfication has been completed Once a led Elements of Performance have a green check mark, you can submi the Ten Day
Clarification mmission for review

To clarify a standard/EP, click in the checkbox by the standard to be clarified. After
clicking in the box, the To Do tab will be updated to indicate the number of
standards/EPs to be clarified. In addition, Go To will display in the clarification
column. To clarify additional standards/EPs, click in additional boxes.

Select (3 Completed (0)

Program Standard EP EP Text Obs. Clarification SAFER Placement
¥ HAP, EC040105 1 The hospital takes action on the identifisd appartunities to resolve environmental safety issues Low
Limited
Cnap EM0202.07 3 The Emergency Operations Plan describes the following: The process for assigning staff o all essential staff funclions Low-
Limited
OHap MS.11.01.01 1 Procsss design adérasses the following lssues: Education of censd Indspandant practiansrs and ather organizaton staf bt lnass Low
and impairment recognition icto -1isk criterial. Limited

To clarify the standard/EP click on the Go To link. The clarification form displays
the standard text, EP text and the findings from the final report.

Program: HAP Standard: EC0401.05 EP: 1 Observation: 1 Safer Placement:  Low-Limited

The hospizl takes action on the idenified opportunities to resolve environmental safety fssues.

Observation Text

Revathi - This is the observation for EC.04.01.05 EP1 by surveyor Kim. It is Low imited_ Selected the COP 48241 (d)2)- {A-0724) with default SLD.

The form will display the Who, What, When, How and Why fields. Enter clarification
information each field.



Ten Day Clarification

WHO: The title of who approved the policy or procedure.
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WHAT: A description of the policy, procedure, or process that was present prior to the survey. Include a description of the assaciated implementation as well as a description of how yor's i y met the requi of the policy, procedure, or process.

Format - | Font - | sue -lB I Uz = #(9|E =|w .

WHEN: The date the policy. procedure. or process was approved. as well a5 the effective date of imolementation and date when training occurred. If the polic/procedure has been revised since the initial approval. please include all reviewed and revised dates.

When working in the form users have the ability to update the section to In Progress
by click in the checkbox. Clicking the checkbox will mark the section in progress and
by continuing to display the Go To status. Please note, this checkmark needs to be
removed prior to submitting the clarification.

Tokeep ths Element of Performance on the "To Do’ tab, mark ths response as In Progress by selecting the check box below. This selection will need to be removed prior to submitting the E SC or POC.

[ InProgress P

Page Navigation

To navigate on the entry page, clicking the Back button will save any data entered in
the form and navigate the user to the previous page, clicking the Save button will save
any data entered and remain on the page, clicking the Home button will save data
entered and navigate the user to the Event Summary page, clicking the Cancel button
will not save the data entered and will navigate the user to the Event Summary page,
and clicking the Next button will save data entered in the form and navigate the user
to the next page.

If you remove the checkmark from the checkbox, the system will generate a message
indicating “Performing this action will delete all the clarification information for the
Element of Performance,” clicking OK will delete all clarification entries and clicking
Cancel will preserve clarification entries.
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Event Summary - Ten Day Clarification [FULL-U) Due Date - 04/09/2020

Ten Day Clarification Instructions Message from webpage ot

fthe: data the report is put
ms

e Performing this action will delete all the clarification prsidered ) T

information for this Element of Performance. Are you sure? | = )
the documentation.

etlist The To click on 110 be directed to the Cla
mpleted, the dected Elements of Performance h
Select (3) ToDo(0) Completed (1)
n Program Standard EP EP Text Obs. Clarification SAFER Placement
ClHap 14,0105 1 The hospital takes action an tha identified opportunities 1o resolve enviranmental safety issues. 1 v Low

Standard Text

The hospital impeoves its enviroament of care

Submitting the Clarification

Once you have completed documenting all of your clarification responses, you are
ready to submit your clarification for review and approval by Joint Commission staff.
Click the Event Summary link on the top of the page.

\\\\\\

Event Summary - Ten Day Clarifcation
Event Summary - Ten Day aminmnmruu—u) —

Prior to submitting, confirm that all the EPs requested for clarification have been
moved to the Completed tab. The clarification cannot be submitted if all sections of
the form have not been addressed and display a Go To status. On the 10 Day
Clarification Event Summary, if all requested clarified standard/EP(s) have been
addressed, the To Do tab will not display any standards/EPs and the submit button
will be enabled for submission.

Select (3) |To Do (0} | Completed (1)

n Program Standard EP EP Text Obs Clarification SAFER Placement t

Click the submit button to submit the 10 Day Clarification event. Once your
clarification has been successfully submitted to the Joint Commission, your
organization will receive a confirmation email.
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Selest (3) Completed (1)

n Pragram Standard EP EP Text Obs. Clarification SAFER Placement

—
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