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TEN DAY CLARIFICATION TOOL INSTRUCTIONS  

 

The clarification process provides an organization the opportunity to demonstrate 

compliance with standards that were scored “not compliant” at the time of the 

survey/review. 

 
 Requesting a 10-day Clarification  
To complete the optional 10-day clarification, please review the Clarification Instructions 
to assist you in developing your clarification documentation.   
 
Note: Clarifications can only be submitted within 10 business days from the final  
accreditation/certification report posting to The Joint Commission Connect site. The 
field will be grayed out once the clarification window has passed, and you will no 
longer be able to clarify a finding. 
 

 

Getting Started  
To access the Clarification tool, click on the Evidence of Standards Compliance link from 
the “What’s Due” or click on the Survey Process tab under the Post-Survey section 
and click on Evidence of Standards Compliance. 
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The Post Survey Portal will display, to begin requesting clarification for Requirements 
for Improvement (RFIs), select the appropriate 10 Day Clarification event in open 
status by clicking the hyperlink.  Note: Please review the Clarification Instructions to 
assist you in developing your clarification documentation.   
 
Click on the Optional 10-day Clarification link 
 

 
 
 

Clicking the Ten Day Clarification hyperlink will direct you to the event summary 
page, which lists all the standards and Elements of Performance (EP)s that were 
identified as Requirements for Improvement (RFIs) from the final report.  Note: 
Optional Ten Day Clarification events are due within 10 days. Note the due date 
below. 
 

 
 
 
 

The Ten Day Clarification instructions describe the clarification process. 
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To clarify a standard/EP, click in the checkbox by the standard to be clarified.  After 

clicking in the box, the To Do tab will be updated to indicate the number of 

standards/EPs to be clarified.  In addition, Go To will display in the clarification 

column.  To clarify additional standards/EPs, click in additional boxes. 

 

 

To clarify the standard/EP click on the Go To link.  The clarification form displays 

the standard text, EP text and the findings from the final report.   

 

 

 

The form will display the Who, What, When, How and Why fields.  Enter clarification 

information each field. 
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When working in the form users have the ability to update the section to In Progress 

by click in the checkbox.  Clicking the checkbox will mark the section in progress and 

by continuing to display the Go To status.  Please note, this checkmark needs to be 

removed prior to submitting the clarification. 

 

 

Page Navigation 

To navigate on the entry page, clicking the Back button will save any data entered in 

the form and navigate the user to the previous page, clicking the Save button will save 

any data entered and remain on the page, clicking the Home button will save data 

entered and navigate the user to the Event Summary page, clicking the Cancel button 

will not save the data entered and will navigate the user to the Event Summary page, 

and clicking the Next button will save data entered in the form and navigate the user 

to the next page. 

 

 
 

If you remove the checkmark from the checkbox, the system will generate a message 
indicating “Performing this action will delete all the clarification information for the 
Element of Performance,” clicking OK will delete all clarification entries and clicking 
Cancel will preserve clarification entries. 
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Submitting the Clarification  
Once you have completed documenting all of your clarification responses, you are 
ready to submit your clarification for review and approval by Joint Commission staff.   
Click the Event Summary link on the top of the page.   
 

 
 
 

Prior to submitting, confirm that all the EPs requested for clarification have been 
moved to the Completed tab. The clarification cannot be submitted if all sections of 
the form have not been addressed and display a Go To status. On the 10 Day 
Clarification Event Summary, if all requested clarified standard/EP(s) have been 
addressed, the To Do tab will not display any standards/EPs and the submit button 
will be enabled for submission.   
 

 

 

Click the submit button to submit the 10 Day Clarification event.  Once your 
clarification has been successfully submitted to the Joint Commission, your 
organization will receive a confirmation email. 
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